e-TOLL PL
Mobile App

User Manual
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ﬂ e-TOLL PL Mobile App /

The app makes it possible to make electronic payments for transit tolls in Poland:

e for users of vehicles and combination vehicles of gross combination weight
over 3.5 tonnes (heavy goods vehicles),

e for transit of goods registered in SENT — Polish System for Electronic Transport
Supervision.

The app is free, it can be downloaded from Google Play and App Store.

POBIERZ Z 2 Pobierzz
P> GooglePlay [l @ App Store

For the e-TOLL PL mobile app to work correctly, it will need:

* Internet access,

* turned on localization,

* turned on battery optimization (for the Android operating system).
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https://play.google.com/store/apps/details?id=pl.gov.mf.etoll&hl=pl&gl=US
https://apps.apple.com/pl/app/e-toll-pl/id1560652099?l=pl

e-TOLL PL Mobile App

Terms and Conditions

Baar Usert Thank you for downicading the e-TOLL PL appication. Pieass read these
reguiations bafors you stan using the Application. The regulations. explain how and

STEP 1 Agree to Terms of Use R R e e e e s

The &-TOLL PL application enables the Head of the Natioral Revenue Admirstration
(Polish: Krajows Adminisiracia Skarbows ~ KAS) to process your data, inchuding
pealacation data, to fulfil the cbiigations set ot in the Act on Public Roads. The data
s soned in encrypled form on your mobil device,

Before using the app, read the Terms and Conditions D o e T T v e e

manitoring of ransport in the SENT (System for Elsctronic Supervision of Trarsgport)
The Application is an allematve 1o other forms of the fulliment of the above-
menticred stabuony obligations.

a n d a re e to t h e m Due ta making the data transtor function availablo in ]e Apgication, which covers
g . also geclocation data, the Head of the KAS shal process the data of Application

Usars to enable the fulfimant of the obligation to pay the electronic toll as well as the

manitoring of transport in the SENT system. The data is sent from the device of the
traveling User, which requiras the User 1o select the appeogriate function of the

Apgication

I ceder to wse the Application fo pay the electranic Lol, it is recsssary 1o scoepl the
regulations and 1o register the vehicde and the Application business number in the
Intomat Customar Accourd (Polish: intemafows: Kanto Kilanta — IKK) in the SPOE
KAS systen (mojekonto.atoll.gov.pll. The Application |s frea of charge. The
Appiication and related sarvices ane proniced by the Head of the KAS

Regulations and Privacy Policy of the e-TOLL PL Application
(“Regulations")
Articls 1, Glassary

“Appsication” means Mo Provider's software called "o-TOLL FL”, intended for
irataliation on fhe Liser's mabile divice, thir usi of which is subject to the teers.
and eonditions set out in Mese Reguiations.

“Provider™ means the Head of the National Revenue Ad iration with its
registensd office in Warsaw (00-616) a1 12 Swiglokrzryska Streat

“Intornet Customer Accownt” or “IKK" means a soifsendce SPOE KAS
service dedicabied ke hands the User. You can use the IKK to gol registenad in

Reguiatons of the & TOLL L Asphcatios Page 1B

the SPOE KAS system and sel key serice pasamelers to adapt them to your
noeds, 0.0

+ cpen soliemont accounts for which you will specify the method of trip
financing

+ rogister vehicles and maich tham wih the prafermed device (the Application,
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e-TOLL PL Mobile App /

Registration

Your Business ID

STEP 2 Business ID

M2 2 <
After accepting the Terms of Use, you will receive a unique App Business ID.
Link ID
The ID |S used fOF: Link your business ID to your vehicle on:
Bl mojekonto.etoll.gov.pl
e assigning a vehicle in your Online Customer Account (OCA) on Link your business D with a SENT natification

on:

www.mojekonto.etoll.gov.pl ,
e submitting passages in SENT on www.puesc.gov.pl

B www.puesc.gov.pl

To continue, click Continue.

Continue

Q
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http://www.mojekonto.etoll.gov.pl/
http://www.puesc.gov.pl/

ﬂ e-TOLL PL Mobile App /

STEP 3 App activation on mojekonto.etoll.gov.pl

1. In your Online Customer Account:

add a device with the generated Business ID,
e assign a vehicle to the device,

e activate the device. Warning
Assign the vehicle in the Onling
LUSlarmE r Aot < in &-Tod|
Customer Service Facility. For SEMT:
assign the locator to SEMT notification
on PLIESC
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ﬂ e-TOLL PL Mobile App /

STEP 3 App activation on mojekonto.etoll.gov.pl

2. After correct registration of the app on the website, the screen will display
a notification of a successful assignment of the vehicle.

A vehicle has
been assigned

A new vehicle was successfully

registered for your device,
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e-TOLL PL Mobile App

e-TOLL PL

Travel with the mobile app

STEP 4 Starting a transit -

1. In the main menu, select the option Travel with the mobile app.

Travel history
Settlement accounts

ELS/OBU travel

GPS location (SENT406)

Business ID: ML
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e-TOLL PL Mobile App

STEP 4 Starting a transit

2. Learn that during the tolled transit, the app transfers the vehicle
location to the e-TOLL system and charges the fees for transit on the
payable sections of the road.

Swipe the slider to select Paid route(the slider will turn blue).

To continue, press Continue.

Q

Route type

Paid route [ ]

Selact this route type to send your vehicle
lzcation on paid road sactions to e-TOLL. Taol
will only e charged on paid roads.

SENT route .

Select this route type to report on the location
of transport of goods registered in SENT all
along the route.

Busimess |D; MG
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ﬂ e-TOLL PL Mobile App

Paid route

STEP 5 Transit BB smargrene &
The Paid route screen shows the basic info: ——
[1] the device selected for the transit, & Balance: 20,00 PLN

[2] the vehicle assigned to the transit, with the option to change it.

4 ®

Battery
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e-TOLL PL Mobile App

Paid route Route data

Vehicle

STEP 5 Transit L | smertphane | 3

[3] Route details — which shows info on the Route details [3]
vehicle and the settlement account.

make: ---

model: ---

registration no.: WZ9

weight class: Heavy vehicle between 3.5t and
12t

E Balance: 20,00 PLN emission class; Euro3

Billing account

Battery

account name: Tu
account ID: 127.
account type: Prepaid
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e-TOLL PL Mobile App / \/ \

Paid route <« Add money to your account

WZE
STEP 5 Transit D) | srarsrens | B ™
[@ 20,00 PLN
[4] Account balance shows your balance — Route details Bz B oz
here you can also top up the pre-paid

IE Balance: 20,00 PLN

account - in order to do that enter or click Top-Lpamoun
the top-up amount in the next window [5], n ® |
then click Pay. Battery '

[5] ‘ PLN

IEU F’LN] ['IOCI F‘LN] [200 F’LNI [500 PLNI

Business 1D: M2

Q A y

Finansow D oo Ministerstwo Finanséw / gov.pl/finanse Krajowa Administracja Skarbowa / gov.pl/kas 11
arbowa




ﬂ e-TOLL PL Mobile App

Paid route

STEP 5 Transit O smarghene & 5

[6] battery, GPS, Internet icons — if, after starting a transit, any of the Route details
icons is not green, it signals that it’s not working correctly.

E Balance: 20,00 PLN

Battery
|

[6]

Cancel
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e-TOLL PL Mobile App

STEP 5 Transit

[7] before starting the transit, you can cancel
vehicle configuration by clicking Cancel and then
[8] accepting your choice by clicking Confirm.

This will bring you back to the main screen.

Route details

Battery
I

[7]

Cancel

Q

Paid route

E Smartphone

IE Balance: 20,00 PLN

Business ID: M2

E W

Undo

A

Cancel setup

Are you sure you want to cancel the
configuration and go back to the
start screen? This will delete the

selected settings and you will have

to select the journeys or SENT

notifications again. [8]

Confirm
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e-TOLL PL Mobile App

Paid route Paid route

STEP 6 Sta rting a tra nSit O smartphone = 0  smartphone =)

Route details

[9] in order to start a tolled transit, click Start —
route,

[10] the screen will display route duration.

E Balance: 20,00 PLN

IE Balance: 20,00 PLN

Battery
. |

Battery
—

Journey in progress: 00:00:06 [10

Cancel

Business ID: M2
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e-TOLL PL Mobile App

Paid route

STEP 7 Finishing the transit O | st

[11] to finish the transit, click End route, Route details
[12] the app will notify you that finishing the
transit will stop gathering of geolocalization data,
and configuration of a new transit will be

necessary to report localization again. Bae,y
In order to confirm, click End. N

X

Are you sure you

E Balance: 20,00 PLN

want to close the
route?

When you close the route, GPS
data will no longer be transferred.
You will need to set up a new route

to re-enable location repor(mi.

Cancel

Journey in progress: 00:00:06

Q
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e-TOLL PL Mobile App

STEP 7 Finishing the transit

The next window will display a summary of the transit:
* data transfer status,

e transit duration,

* basic vehicle info,

* selected settlement account.

Clicking [13] Close will take you back to the main screen.

Summary

Data status

Data upload completed.

Journey

duration 00:00:54

start 08/02/2024; 13:10
end 08/02/2024; 13:10
device: Mobile application

Vehicle

make: -—

model: -

registration no.: WZ<

weight class: Heavy vehicle between 3.5t and
12t

emission class: Euro3

Billing account
account name: T\

account ID: 12
account type: Prepaid

[13]

A
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e-TOLL PL Mobile App /

e-TOLL PL Travel history

08/02/2024

Travel history

Travel with the mobile app

Paid route

1310
End route

Travel history contains a chronological

list of events logged by the app during » Travel history
the transit.

& Low quality GPS data

Paid route
Start route

Settlement accounts 024

Paid route

The events are, among others, starting
and finishing of the transit, and contain ELS/OBU travel
the following info:

End route

Paid route
Start route

29/01/2024

 dateand time, -@ GPS location (SENT406)

Paid route

10:22
End route

* monitoring mode,

Paid route
Start route

* vehicle data,

Paid route
End route

* battery or GPS status.

Business ID: mM2- — 1 -C

Business |D: M2
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ﬂ e-TOLL PL Mobile App /

Settlement accounts

e-TOLL PL Settlement accounts

Prepaid Accounts

Travel with the mobile app
Tue

ID: 127 (g 20,00 PLN

In the Settlement accounts tab you can
check the list of settlement accounts Travel history
assigned to the app business ID.

» Settlement accounts
Pre-paid account

It displays name, ID, and balance of the
account. You can top up the account by
clicking Top up.

ELS/OBU travel

{®  GPs location (SENT406)

Periodic account
It displays name and ID of the account.

After clicking the Vehicles link you will
see basic vehicle info: its brand, model,
and registration number.

Business ID: M2 1< Business ID: M2
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ﬂ e-TOLL PL Mobile App /

e-TOLL PL ELS/OBU travel
E LS/O B U travel Travel with the mobile app "
. WY , Fiat
The app allows you to activate ELS/OBU
devices. Travel history

Trailler

Clicking ELS/OBU Travel will start a
process during which you can select Settlement accounts
ELS/OBU devices to activate.

The devices must be first configured in - ELSFOE trav]
the Online Customer Account, and
assigned to a vehicle for which the @®  GPs location (SENT406)
mobile app is assigned as a support
device.

Excess welght reported

B Balance

Change a vahicla

Business ID: MC

Finishing the process will activate the
ELS/OBU device.
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e-TOLL PL Mobile App

GPS (SENT406) localization

The app allows you to search the last
active SENT location.

After clicking GPS (SENT406) Localization,
the app will open a screen to put in data
of the SENT inquiry you wish to check the
location of.

It is necessary to define all of search
parameters:

* Inquirer ID,
* SENT numer,
* Registration numer.

Defining all the parameters activates the
Search button.

®

A

e-TOLL PL

Travel with the mobile app

Travel history

Settlement accounts

ELS/OBU travel

GPS location (SENT406)

Business ID: M 11 &

A

13:24 o~ [@ e S

< Check location

Serock

62
Nowy Dwor 61]
Mazowiecki
™ Radzymin
Legionowo

Kampinoski Eomianki Wolomin
Park Marki

Narodowy 7] Z3bki
Sulejdwek

o Warszawa

Blonie
Pruszkdow

=2
Grodzisk
Mazowiecki 0

a

Tarczyn Gora Kahwaria

Ea B

Grojec

Search vehicle
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e-TOLL PL Mobile App

Additional options

In the additional options you may
change the Settings of the app, i.e.
change the language, turn on the
swimming icon, turn on the dark mode,
turn on/off the notification sound.

e-TOLL PL

# Settings E@}
Travel with the

Security é

Help @
About ®

Travel history

Settlement accounts

ELS/OBU travel

GPS location (SENT406)

Business ID: M23-1

y

Settings

Interface language

Selected language: English

Float icon

Allow the app to display the float icon. @

Dark mode

Selected: system

Alerts
Choose the alert format in the application.

sound

A
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e-TOLL PL Mobile App /

e-TOLL PL Security

Additional options Settings 13

Travel withjghe
In the Security part of the additional # :Ipw 2
options, you can set a 4-numer PIN or a
biometry access. This will prevent the
app from unauthorised access.

Secure your application

Set up a four-digit PIN to secure your

application from unauthorized access. You

can also use additional biometric security.

Travel history

About ®

Settlement accounts

ELS/OBU travel

GPS location (SENT406)

Business ID: M23-1
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e-TOLL PL Mobile App

Additional options

In the Paid Routes / SENT Routes parts
of the Help section you will find:

* info on our Help Desk,

* an app tutorial.

e-TOLL PL

Settings £§3

Travel with the
Security @

mp - ©
Travel histo

About (O]

Settlement accounts
ELS/OBU travel

GPS location (SENT406)

Business |D: M23

PAID ROUTES SENT ROUTES

Help

Call Support {phone or e-mail) in case of any
problems with using the application. You can
also find L:'..'Q'\,-'Lhi'lg you need to know about

the application on mojekonto.etoll.gov.pl.
L +48 22 24 33777
kontakt@etoll.gov.pl

=]

Quick start guide

See the quick start guide to the application to

understand the basic functions.

A
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e-TOLL PL Mobile App

Additional options

In the About the app section, you can:

e check the version of your app,

* read the app accessibility statement
available at etoll.gov.pl,

e check and share your business ID,

* find the app’s Terms of Use,

e check the operating system.

e-TOLL PL

Settings £§3
Travel with the
Security @

Help @

Trave|in
- @

Settlement accounts
ELS/OBU travel

GPS location (SENT406)

Business ID: M23.

Application

Version: 2.0.2

Update

Declaration of Accessibility

View

Business ID

M2 1

Terms & Conditions

See the details of the Terms & Conditions for

the application.

A
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More info on e-TOLL PL Mobile App
at etoll.gov.pl



https://www.etoll.gov.pl/en/e-toll-pl-mobile-application/

