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1. Installation of the e-TOLL PL mobile application

The application is available in the Google Play L&=ZZ&store for devices with
Android system (version 8.0 or later) and in the App Store K3EEE3 for iOS devices (version
14 or later).

Downloading and installing the application is completely free of charge (excluding
the costs of data transfer while downloading the installation file).

Before starting to use the e-TOLL PL application, it is necessary to:
o for Paid routes - create an individual account in the Online Customer Account (if
you haven't got it yet) at https://mojekonto.etoll.gov.pl,
o for SENT routes - assigning the SENT declaration at www.puesc.gov.pl.

2. User support

If you experience any problems while installing or using the application, contact our
support. You can do it:

e by phone on +48 22 24 337 77
e by e-mail at kontakt@etoll.gov.pl.

More information on the e-TOLL PL application available also at www.etoll.gov.pl

In cases related to the System for Electronic Transport Supervision (SENT), please
contact us:

e by phone on +48 33 483 20 55
e by e-mail at helpdesk-eclo@mf.gov.pl

More information on the System for Electronic Transport Supervision available also at
https://puesc.gov.pl/web/puesc/helpdesk-sc
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3. Exemplary installation of application on a device with
Google Android system

Upon launching Google Play Store ¥ search for e-TOLL PL application on the list of
available programmes, click it and then press Install.

Once installed, the application icon displays on the application screen (Fig. 1).

Fig. 1 Exemplary screen of a device with e-TOLL PL application

If you cannot find the Google Play Store application on the device
screen, it could have been disabled or moved to one of the desktop folders.

In order to enable the Google Play Store application, open the phone Settings and
go to the Apps, find Google Play Store. (Fig. 2).



&~ Manage apps : Q. goo x

Cancel

Q  Search apps

8 apps found
m ]
Uninstall Dual apps Permissions é GOOgIe News
Neverused (G 46.92MB
' Google One
e Allegro Neverused (G 52.65MB
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Neverused (G 60.48MB
c Google Play Services for AR
AppGallery Neverused & 62.45MB
Neverused (G 220MB
®. Assistant ’ Google Play Store
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0 Authenticator s, Google Podcasts
Used 12daysago (G 183MB " Neverused (511.68MB

Fig. 2 Exemplary enabling screens of the disabled Google Play Store application

Note. Names and appearance of tabs may differ depending on the device brand
and model.



4. Launching and registration of the e-TOLL PL mobile
application for the first time

Find the e-TOLL PL application on the Application screen and launch it (Fig. 3).

Fig. 3 Programme icon and exemplary screen with application icon on the desktop

Once launched, a welcome screen of the application with data loading message
will be displayed (Fig. 4).
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Fig. 4 Welcome screen of the e-TOLL PL application

In the following steps of the first launching (registration) of the application, the
user is asked to (Fig. 5):

o select the application language - if the application automatically defects that
the device language complies with one of the languages available in the
application, this step is skipped and the detected language set as default.
Otherwise, the user must select the application language manually from the list
and click Save.

e accept the Regulations - accepting the Regulations is required to use the
application. In order to accept the Regulations, the user clicks the Accept button.
Accepting the Regulations requires a network connection and correct date and
time on the device, otherwise the error messages are displayed.

Accepting the Regulations leads to registering a new and unique business ID of the
application, with which the user is able to:

e assign a vehicle in the OCA (Online Customer Account) -
https://mojekonto.etoll.gov.pl
e assign a SENT declaration - https://puesc.gov.pl/

The registration screen displays the assigned business ID of the application and
guides on how to assign a vehicle or SENT declaration. Clicking Continue displays the
screen with the Be cautions message 5. Safety message
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Interface language Terms and Conditions Registration

Your Business ID

MOO-AY53AA-8 <

Select language

O polski The 6-TOLL PL a
Fo
@ English Link ID
Link your business ID to your vehicle on:
O Deutsch Bl mojekonto.etoll.gov.pl

Link your business |D with a SENT notification
on:

ED www.puesc.gov.pl

QO yxpaitcbra

O pyccxmii

o

Regulations and Privacy Policy of the e-TOLL PL Application
("Regulations”)

Article 1. Glossary

the SPOE KAS systom and sot koy sorvica paramaters 1o adagt thom to your
. 69

—

Fig. 5 Screens displayed when launching the application for the first time

5. Safety message

In order to ensure safety of the users on the road, upon displaying the welcome
screen, the Stay cautious message appears (Fig. 6). If the user failed to check the option
Don’t display again, it is displayed each time the application is started. Checking the
option Don't display again and clicking Continue ensures that the message will not be
displayed for this application in future.

The Continue button redirects the user to the home screen of the e-TOLL PL
application (Fig. 8).

10



A

Be careful

Drive safe, follow the traffic regulations. Do
not look at the screen or choose your
settings while driving - you could cause a
serious accident.

Read the safety instructions in the manual.

Don't display again
play ag

Fig. 6 Stay cautious safety message

6. Enabling the e-TOLL PL mobile activation at
mojekonto.etoll.gov.pl

Creating the Online Customer Account at https://mojekonto.etoll.gov.pl is
necessary to use the e-TOLL PL application for Paid routes.

Once the e-TOLL PL application is installed, you need to assign a business ID in the
Online Customer Account and a vehicle to enable the application. Failure to enable the
application at https://mojekonto.etoll.gov.pl and to assign the vehicle makes any Paid
route in the application impossible.

Upon correct registration of the application at https://mojekonto.etoll.gov.pl and
assigning the vehicle, the screen will display a message on successful assigning the
vehicle (Fig. 7).
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Registration

Your Business ID

MOO-AY53AA-8 <

Link ID
Link your business ID to your vehicle on:
B0 mojekonto.etoll.gov.pl

Link your business ID with a SENT netification @

on:

B www.puesc.gov.pl A vehicle has

been assigned

A new vehicle was successfully
registered for your device.

Fig. 7 Screen of the assigned business ID and message on the assigned vehicle

7. Enabling the e-TOLL PL mobile application at
www.puesc.gov.pl

In order to use the e-TOLL PL for SENT routes it is necessary to assign the business
ID to the relevant form at www.puesc.gov.pl.

Once the e-TOLL PL application is installed, you need to assign a business ID in the
relevant registration form/complete the report of goods covered by the System for
Electronic Transport Supervision (SENT) at www.puesc.gov.pl to enable the application.
Assigning the business ID to the SENT consist in entering the business ID in the
Device/GPS location device number or Backup GPS location device number field. Upon
correct assigning of the business ID to the SENT declaration, the report is displayed in
the mobile application on the SENT declaration selection screen (Fig. 20).

8. Business ID of the application

The e-TOLL PL application installed on a device has its own unique business ID,
which enables linking the application:

e with the vehicles assigned to the user at https://mojekonto.etoll.gov.pl and
the billing account,

e or with the assigned SENT declarations at www.puesc.gov.pl

12
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The ID is generated at the first installation or re-installation of the application. It is
displayed at the bottom of the screen in the Business ID tool bar and on the About
application screen.

Failure to enable the application at https://mojekonto.etoll.gov.pl blocks the option
of making the Paid routes. Failure to assign (enable) the business ID of the application to
the SENT declaration at www.puesc.gov.pl prevents making the first travel in the SENT
system.

9. Home screen of the e-TOLL PL application

The home screen of the E-TOLL application (Fig. 8) is the main navigation element
in the application. It is displayed:

o after clicking Continue for the Stay cautious message,
or as the first one upon starting the application, where Don't display again option
was checked for Stay cautious message.

The home screen consists of:

5 bottoms

o Travel with mobile app,

o Travel history,

o Sattlement accounts,

o ELS/OBU travel,

o GPS location (SENT406)
Notifications icons (bell) in the upper left corner,
More icons (3 dots) in the upper right corner.

The More menu contains the following options: Settings, Security, Help, About
application, which are described in detail in the following sections.

The home screen displays also the unique business ID of the application with a
sharing option.

13
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E Travel with the mobile app
@ Travel history

Settlement accounts

[0

(©D) ELS/OBU travel

'@' GPS location (SENT406)

Business ID: MOO-AGS0PW-0 <

Fig. 8 Home screen of the e-TOLL PL application

10. “Paid route” configuration

Each time upon starting and loading the application, the screen with a PIN security
code is displayed - provided that such security was set (29. Security), followed by Stay
cautious message, if Don't display again option was not checked. If these screens did not
display or if the user performed any action, the home screen of the e-TOLL PL
application will be displayed (Fig. 9).
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E Travel with the mobile app
@ Travel history

Settlement accounts

[0

(©D) ELS/OBU travel

'@' GPS location (SENT406)

Business ID: MOO-AGS0PW-0 <

Fig. 9 Home screen of the e-TOLL PL application

101. Selecting a travel type

Note. If you intent to travel on a toll road section, you must have at least 1 vehicle
assigned with the unique business ID of the application at https://mojekonto.etoll.gov.pl.

Upon clicking the Travel with mobile application, the application will automatically
check to what type of travels you are allowed. If:

e you have only one option available (Paid route), the system will select it by
default and skip this stage of configuration (go to section 10.2. Selecting a
vehicle),

e you have more than one option available (Paid route, SENT route), the
application will display the travel type selection screen. Move the slider at
the Paid route type and click Continue (Fig. 10).
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< Route type

Paid route o

Select this route type to send your vehicle
location on paid road sections to e-TOLL. Toll
will only be charged on paid roads.

SENT route [ ]

Select this route type to report on the location
of transport of goods registered in SENT all
along the route.

Business ID: MOO-AGS0PW-0 <

Fig. 10 Configuration - travel type selection screen for Paid route

Information. If a given application fails to meet the requirements of starting the
travel configuration i.e.

e data loading failed due to no Internet connection,
e or no assigned vehicles and SENT declarations

the application will display a message notifying on the inability to start
configuration (Fig. 11).
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A

Warning

Assign the vehicle in the Online
Customer Account or in e-Toll
Customer Service Facility. For SENT:
assign the locator to SENT notification
on PUESC.

Fig. 11 Configuration - configuration error

102. Selecting a vehicle

Selecting the Paid route option and clicking the Continue button open the screen
with the travel selection. The application will automatically verify the number of vehicles
assigned to the business ID:

e if 1 vehicle is assigned, the screen is skipped and the vehicle is selected
automatically (go to section 10.3. Declaration of exceeded weight category),

e if more than 1 vehicle is assigned, the Select the vehicle and billing account screen
is displayed (Fig. 12).

As the user, you may do the following on the vehicle selection screen:

¢ Find the vehicle by entering data to the search engine (Fig. 12),
e Display a detailed view of a given billing account and the vehicle assigned to it
(Fig. 13).

In order to select a vehicle, check the vehicle and click the Confirm button.
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3 Vehicle selection

Select vehicle and billing account

{ a |
Recent

CBYSW19, Opel Corsa
© e ®

Testowe 147125
Other

WW7785, Fiat Punto
O OksTest 47170 @

) MOO-AG50PW-0 <

Fig. 12 Configuration - selecting a vehicle

Vehicle X

make: Opel

model: Corsa

registration no.: CBYSW19
emission class: Euro0

Billing account

account name: Testowe 1
account ID: 47125
account type: Prepaid
balance 82,35 PLN

ss ID: MOO-AG50PW-0 <

Fig. 13 Configuration - selecting a vehicle - detail view



103. Declaration of exceeded weight category

Note! Selecting the option of exceeded weight category is possible only for light-
duty and heavy-duty vehicles with such option enabled.

The application will automatically verify the possibility of entering information on
weight exceeding. If the selected vehicle has no such option enabled due to its category,
this step is skipped (go to section 11. Non-started “Paid route”).

If the planned travel exceeds the weight category, in order declare the exceeded
weight category you need to check the option Are you completing a journey with a
trailer/smi-traier?, and click Confirm (Fig. 15). If you do not exceed the weight category,
leave this option unchecked and click Confirm (Fig. 14) (go to section 11. Non-started

“Paid route”).

Exceeding the weight

If your vehicle with trailer exceeds the
authorized weight category, check the
applicable option.

CBYSW19, Opel Corsa
Testowe 147125

Are you completing a journey ®
with a trailer/semi-trailer?

Business ID: MO0-AGS0PW-0 <

Fig. 14 Configuration - declaration of exceeded weight category - none

19


file://///UXENSVR/%7bCA84A7D7%7d/74/Przejazd%23_Nierozpoczęty_przejazd_
file://///UXENSVR/%7bCA84A7D7%7d/74/Przejazd%23_Nierozpoczęty_przejazd_
file://///UXENSVR/%7bCA84A7D7%7d/74/Przejazd%23_Nierozpoczęty_przejazd_

< Declaration of weight

Exceeding the weight

If your vehicle with trailer exceeds the
authorized weight category, check the
applicable option.

CBYSW19, Opel Corsa
Testowe 147125

Are you completing a journey ®
with a trailer/semi-trailer?

/A The maximum permissible weight of the
vehicle unit exceeds the weight category
of the vehicle. A higher rate will be
charged.

Business ID: MOO-AGS0PW-0 <

Fig. 15 Configuration - declaration of exceeded weight category - enabled

11. Non-started “Paid route”

By clicking Confirm in the last configuration step you will go to the screen enabling
starting the travel. The type of travel made is displayed at the top of the screen (Fig. 16).
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_O_ Paid route :

E CBYSW19

D Smartphone Change

Route details

E Balance: 82,35 PLN >

U @® =1

Battery GPS Data

m
Business ID: MOO-AG50PW-0 <

Fig. 16 Non-started travel - Paid route view

The screen displays the following information:

« monitoring device,

o registration number of the selected vehicle - available options described in
section 18. Change of vehicle after configuration,

e Route details button - available options described in section 79. Travel details,

e Map button - active during each started travel. Detailed description in section 20.
Displaying travel information on the map,

« Balance - only for prepaid accounts with the selected Paid route. For postpaid
accounts the Postpaid information is presented. Clicking the Account balance for
the prepaid account enables its topping-up (see section 25. Topping-up the
account),

o Battery, GPS, Data icons - detailed description in section 17. Messages displayed

during travel,
e Cancel buttons - detailed description in section 21. Cancelling travel

configuration,
o Start route button - detailed description in section 16. Travelling.

12. “SENT route” configuration

Each time upon starting and loading the application, the screen with a PIN security
code is displayed - provided that such security was set (29. Security), followed by Stay
cautious message, if Don't display again option was not checked. If these screens did not
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display or if the user performed any action, the home screen of the e-TOLL PL
application will be displayed (Fig. 17).

E Travel with the mobile app
@ Travel history

Settlement accounts

[0

(®)  ELS/OBU travel

{®  GPSlocation (SENT406)

Business ID; MOO-AY53AA-8 «

Fig. 17 Home screen of the e-TOLL PL application

12.1. Selecting a travel type

Note! The list of SENT declarations will be available only when the SENT
declarations are recorded in the SENT 105 form in the PUESC (Electronic Tax and
Customs Services Platform) (https://puesc.gov.pl/). You should provide ID (i.e. identifier)
of the monitoring device (OBE/ELS) in each form. One vehicle may have only one ELS ID
assigned, which is why it is displayed in any other orders having another ELS ID
assigned.

Upon clicking the Travel with mobile application, the application will automatically
check to what type of travels you are allowed. If:

e you have only one option available (SENT route), the system will select it by
default and skip this stage of configuration (go to section 11.2. Selecting a
SENT declaration),

e you have more than one option available (Paid route, SENT route), the
application will display the travel type selection screen. Move the slider at
the Paid route type and click Continue (Fig. 18).
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& Route type

Paid route [ ]

Select this route type to send your vehicle
location on paid road sections to e-TOLL. Toll
will only be charged on paid roads.

SENT route [ ]

Select this route type to report on the location
of transport of goods registered in SENT all
along the route,

Business ID: MOO-AGS0PW-0 <

Fig. 18 Configuration - travel type selection screen for SENT route

Information. If a given application fails to meet the requirements of starting the
travel configuration i.e.

e data loading failed due to no Internet connection,
e or no assigned vehicles and SENT declarations

the application will display a message notifying on the inability to start
configuration (Fig. 19).
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Warning

Assign the vehicle in the Online
Customer Account or in e-Toll
Customer Service Facility. For SENT:
assign the locator to SENT notification
on PUESC.

Fig. 19 Configuration - configuration error

12.2. Selecting a SENT declaration

In the following step you need to select the SENT declarations. You make a
selection from the list of declarations assigned to the business ID of the application (Fig.
20). Select the declarations to be monitored during the travel and accept your choice by
clicking the Confirm button (go to section 13. Non-started “SENT route”).

The list of declarations is grouped according to the vehicle registration number.
Under a single travel, the user may select only the SENT declarations, which are assigned
to a single vehicle. Selecting the first declaration from the group will block the selection
of the other declarations assigned to the other vehicles (Fig. 20).

Before selecting the declaration the user may display its details by clicking the icon
on the right side of the declaration information. Upon selecting the details, the
application will display a new screen with vehicle and trailer data, date and place of
starting and date and place of ending the travel and the map showing the place of
starting and ending of travel (Fig. 21).

Information. The user may execute the SENT route without selecting a declaration
from the list. To this end, click Confirm.
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SENT notifications

Select SENT report

Vehicle: WPR47283

D SENT20190104000105
04.01.2019-05.01.2019

D SENT20120102000012
09.01.2019-09.01.2019

D SENT20190109000020
09.01.2019-09.01.2019

Vehicle: WZ12345

D SENT20190109000001
09.01.2019-18.01.2019

Vehicle: EWI1123X

D SENT20190109000022
09.01.2019 - 09.01.2019

Vehicle: RWRWERW

SENT notifications

Select SENT report

Vehicle: WPR47283

SENT201920104000105
04.01.2019 - 05.01.2019

D SENT20190109000019
09.01.2019-09.01.2019

E’ SENT20190109000020
09.01.2019- 09.01.201¢

Vehicle: WZ12345

SENT20190102000001
09.01.2019- 18.01.2019

Vehicle: EWI11123X

SENT20190102000022
09.01.2019-09.01.2019

Vehicle: RWRWERW

Fig. 20 Configuration - SENT list

< ENT details
Centralna Wojskowa... A\ 4 1
Myszkin. Przychodnia
dla kotéw
3 3 Rydla XXl Licer
1 Ogélinoksztatcace ir
KS"cgafzy Przedszkole
e "Mali odk
Impu@
Maty Ben Q
%
Sklep spozywczy 9
BEC8 PN
SENT transport information v

@ start location: Warszawa, PL
® end location: Warszawa, PL
@ Your location

start date: 09.01.2019
end date: 09.01.2019

report no.: SENT20190109000019
vehicle: WPR47283

trailer: WKZY803

backup locator: U20-CW23G2-2

Fig. 21 Configuration - SENT declaration details



13. Non-started “SENT route”

By clicking Confirm in the last configuration step you will go to the screen enabling
starting the travel. The type of travel made is displayed at the top of the screen (Fig. 22).

_Q_ SENT route 5

D Smartphone

Paid route [ )

SENT notifications

® =

Battery GPS Data

m
Business ID: M00-AG50PW-0 <

Fig. 22 Non-started travel - SENT route view

The screen displays the following information:

« monitoring device,

o Paid route slider - available in the SENT and combined mode (the slider allows for
enabling/disabling the Paid route during the SENT route)

e SENT notifications button - available options described in chapter 20. Active SENT
orders,

e Map button - active during each started travel. Detailed description in section 20.
Displaying travel information on the map,

o Battery, GPS, Data icons - detailed description in section 17. Messages displayed

during travel,
e Cancel buttons - detailed description in section 21. Cancelling travel

configuration,
e Start route button - detailed description in section 16. Travelling.

14. Combined “Paid and SENT route” combination

Each time upon starting and loading the application, the screen with a PIN
security code is displayed - provided that such security was set (29. Security),

26



followed by Stay cautious message, if Don't display again option was not checked.
If these screens did not display or if the user performed any action, the home
screen of the e-TOLL PL application will be displayed (Fig. 23).

E Travel with the mobile app
@ Travel history

Settlement accounts

©

(©) ELS/OBU travel

{®  GPSlocation (SENT406)

Business ID; MOO-AY53AA-8 <

Fig. 23 Home screen of the e-TOLL PL application

141, Selecting a travel type
Note. If you want to execute a tolled and SENT route:

« you must have at least 1 vehicle assigned with the unique business ID of the
application at https://mojekonto.etoll.gov.pl,

o you must record the SENT declarations in the SENT 105 form in the PUESC
(https://puesc.gov.pl/).

Upon clicking the Travel with mobile application, the application will automatically
check to what type of travels you are allowed. If:

e you have only one option available (Paid route or SENT route), the system will
select it by default and skip this stage of configuration (this means that
one of the conditions described above is not met and you are not
allowed for a combined travel),

e you have more than one option available (Paid route, SENT route), the
application will display the travel type selection screen. Move the slider at
the Paid travel type and click Continue (Fig. 24).
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< Route type

Paid route (]

Select this route type to send your vehicle
location on paid road sections to e-TOLL. Toll
will only be charged on paid roads.

SENT route N ]

Select this route type to report on the location
of transport of goods registered in SENT all
along the route,

Business ID: MOO-AGS0PW-0 <

Fig. 24 Configuration - travel type selection screen for Paid route

Information. If a given application fails to meet the requirements of starting the
travel configuration i.e.

e data loading failed due to no Internet connection,
e or no assigned vehicles and SENT declarations

the application will display a message notifying on the inability to start
configuration (Fig. 25).
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A

Warning

Assign the vehicle in the Online
Customer Account or in e-Toll
Customer Service Facility. For SENT:
assign the locator to SENT notification
on PUESC.

Fig. 25 Configuration - configuration error

14.2. Selecting a vehicle

Selecting the Paid route and SENT route option and clicking the Continue button
open the screen with the travel selection. The application will automatically verify the
number of vehicles assigned to the business ID:

e if 1 vehicle is assigned, the screen is skipped and the vehicle is selected
automatically (go to section 14.3 Declaration of exceeded weight category),

e if more than 1 vehicle is assigned, the Select the vehicle and billing account screen
is displayed (Fig. 26).

As the user, you may do the following on the vehicle selection screen:

e Find the vehicle by entering data to the search engine (Fig. 26),
e Display a detailed view of a given billing account and the vehicle assigned to it
(Fig. 27).

In order to select a vehicle, check the vehicle and click the Confirm button.
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3 Vehicle selection

Select vehicle and billing account

{ a |
Recent

CBYSW19, Opel Corsa
© e ®

Testowe 147125
Other

WW7785, Fiat Punto
O OksTest 47170 @

) MOO-AG50PW-0 <

Fig. 26 Configuration - selecting a vehicle

Vehicle X

make: Opel

model: Corsa

registration no.: CBYSW19
emission class: Euro0

Billing account

account name: Testowe 1
account ID: 47125
account type: Prepaid
balance 82,35 PLN

ss ID: MOO-AG50PW-0 <

Fig. 27 Configuration - selecting a vehicle - detail view



143. Declaration of exceeded weight category

Note! Selecting the option of exceeded weight category is possible only for light-
duty and heavy-duty vehicles with such option enabled.

The application will automatically verify the possibility of entering information on
weight exceeding. If the selected vehicle has no such option enabled due to its category,
this step is skipped (go to section 14.4 Selecting a SENT declaration).

If the planned travel exceeds the weight category, in order declare the exceeded
weight category you need to check the option Exceeded weight category of the vehicle by
changing the slider position (the application will display an additional message) and click
Confirm (Fig. 29). If you do not exceed the weight category, leave this option unchecked
and click Confirm (Fig. 28).

< Declaration of weight

Exceeding the weight

If your vehicle with trailer exceeds the
authorized weight category, check the
applicable option.

CBYSW19, Opel Corsa
Testowe 147125

Are you completing a journey ®
with a trailer/semi-trailer?

Business ID: MOO-AGS0PW-0 <

Fig. 28 Configuration - declaration of exceeded weight category - none
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< Declaration of weight

Exceeding the weight

If your vehicle with trailer exceeds the
authorized weight category, check the
applicable option.

CBYSW19, Opel Corsa
Testowe 147125

Are you completing a journey ®
with a trailer/semi-trailer?

The maximum permissible weight of the
vehicle unit exceeds the weight category
of the vehicle. A higher rate will be
charged.

Business ID: MOO-AGS0PW-0 <

Fig. 29 Configuration - declaration of exceeded weight category - enabled

A\
[

14.4.Selecting a SENT declaration

In the following step you need to select the SENT declarations. You make a
selection from the list of declarations assigned to the business ID of the application (Fig.
30). Select the declarations to be monitored during the travel and accept your choice by
clicking the Confirm button (go to section 15. Non-started combined “Tolled and SENT
route”).

The list of declarations is grouped according to the vehicle registration number.
Under a single travel, the user may select only the SENT declarations, which are assigned
to a single vehicle. Selecting the first declaration from the group will block the selection
of the other declarations assigned to the other vehicles (Fig. 30).

Before selecting the declaration the user may display its details by clicking the icon
on the right side of the declaration information. Upon selecting the details, the
application will display a new screen with vehicle and trailer data, date and place of
starting and date and place of ending the travel and the map showing the place of
starting and ending of travel (Fig. 31).
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SENT notifications

Select SENT report

Vehicle: WPR47283

D SENT20190104000105
04.01.2019-05.01.2019

D SENT20120102000012
09.01.2019-09.01.2019

D SENT20190109000020
09.01.2019-09.01.2019

Vehicle: WZ12345

D SENT20190109000001
09.01.2019-18.01.2019

Vehicle: EWI1123X

D SENT20190109000022
09.01.2019 - 09.01.2019

Vehicle: RWRWERW

SENT notifications

Select SENT report

Vehicle: WPR47283

SENT201920104000105
04.01.2019 - 05.01.2019

D SENT20190109000019
09.01.2019-09.01.2019

E’ SENT20190109000020
09.01.2019- 09.01.201¢

Vehicle: WZ12345

SENT20190102000001
09.01.2019- 18.01.2019

Vehicle: EWI11123X

SENT20190102000022
09.01.2019-09.01.2019

Vehicle: RWRWERW

Fig. 30 Configuration - combined travel - SENT list

< SENT details
Centralna Wojskowa... A\ 4 w
Myszkin. Przychodnia
dla kotéw
Rydia XXl Licel

1 Ogélinoksztatcace ir

Ksiegarz Przedszkole

e "Mali odk
Impué
Maty Bene

Sklep spozywczy 9
000kt
SENT transport information v

@ start location: Warszawa, PL
® end location: Warszawa, PL
@ Your location

start date: 09.01.2019
end date: 09.01.2019

report no.: SENT20190109000019
vehicle: WPR47283

trailer: WKZY803

backup locator: U20-CW23G2-2

Fig. 31 Configuration - combined travel - SENT details

Information. The user may execute the SENT route without selecting a declaration
from the list. To this end, click Confirm without selecting any SENT declaration.
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15. Non-started combined “Paid and SENT route”

By clicking Confirm in the last configuration step you will go to the screen enabling
starting the travel. The type of travel made is displayed at the top of the screen (Fig. 32).

Q_ SENT / paid route :

D Smartphone a \évr:/:z;f
Paid route ‘
SENT notifications

Route details
E Balance: 400,00 PLN >

10; 2

Battery GPS Data

m
Business ID: MO0-AG50PW-0 <

Fig. 32 Home screen of the e-TOLL PL application

The screen displays the following information:

« monitoring device,

e registration number of the selected vehicle - available options described in
section 18. Change of vehicle after configuration,

o Paid route slider - available in the SENT and combined mode (the slider allows for
enabling/disabling the Paid route during the SENT route),

e SENT notifications button - available options described in chapter 20. Active SENT
orders,

o Details button - available options described in section 19. Travel details,

e Map button - active during each started travel. Detailed description in section 20.
Displaying travel information on the map,

« Balance - only for prepaid accounts with the selected Paid route. For postpaid
accounts the Postpaid information is presented. Clicking the Account balance for
the prepaid account enables its topping-up (see section 25. Topping-up the
account),

o Battery, GPS, Data icons - detailed description in section 17. Messages displayed

during travel,
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o Cancel buttons - detailed description in section 21. Cancelling travel

configuration,
« Start route button - detailed description in section 16. Travelling.

le. Travelling

Upon configuring of the travel and clicking the Start route button, the travel screen
displays a timer (Fig. 33) and geo-location data are collected via Internet to the system
coordinating the application operation.

Q_ SENT / paid route :

D Smartphone E V7785
Paid route ‘
SENT notifications

Route details Map
& Balance: 400,00 PLN >

® =4

Battery GPS Data

Journey in progress: 00:00:13

Business ID: M00-AG50PW-0

Fig. 33 Started travel screen

During the travel, data are collected on a continuous basis. Internet connection
should be active throughout the travel. Lack of Internet connection is reported on the
device screen. At temporary lack of Internet, the application collects data in the offline
mode and sends them as the connection is restored.

® 2

Battery GPS Data

Note. During the travel, pay attention to the colour of the following icons:
If the colour of any of them is other than green, this mean that the selected module
does not operate properly. More information on colours of the icons and proper
operation of the device is available in section 17. Messages displayed during travel or by
clicking the icon to display a message with a key (Fig. 34).
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® =

Battery ) . Information on the transfer of the
Information on the operation of the . .
required data (for toll calculation/
GPS module.
Battery status. Creenevalid Gpodata SENT-GEO).
- Green - 50% battery and more - Green - valid data transfer

- Orange - no location for over 1 sy
- Orange - 20%-50% wikiiita - Orange - unavailability for over 5
- Red - less than 20% minutes

“Ked=nolocaviemianovers - Red - unavailability for over 15

minutes
“ B

Fig. 34 Explanations to the icons

16.1. Disabling battery optimization

The mobile device manufacturers apply various mechanisms aimed at optimizing
the operation of the battery embedded in the device. The battery saving mode
introduced to Android 6.0 (sleep mode) enables reduction of unnecessary energy
consumption by the applications which are not used at the moment. The sleep mode is
launched automatically. However, when the device enters into the sleep mode, the
background application is cut off from e.g. access to Internet, the location services are
stopped and their processing tasks are suspended.

Proper operation of the e-TOLL PL application with the Android system requires
disabling the battery optimization function.

If the battery optimization function is not disabled for the e-TOLL PL application,
the Battery optimization warning is displayed after clicking the Start route button (Fig. 35).
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A A

Battery Botsry

optimization

optimization
Battery optimization function must
be disabled for this app to work To start a route, disable battery
properly in the background (e.g. optimization.
when you answer a phone call).

“

Fig. 35 Battery optimisation message when starting the travel (left)

Battery optimisation message upon exiting the settings and failure to disable the optimisation function
(right)

Selecting the Confirm button redirects to the phone settings where on the Battery
optimization settings screen you should select No restrictions (Fig. 36).

You can go directly to the Optimize battery usage screen directly from the device's
Settings. Choose Applications (Fig. 37).

Find the e-TOLL PL application on the displayed list and disable battery usage
optimization for this application.

Going back from the settings to the application without disabled battery
optimization results in displaying a message and the travel is not being started (Fig. 35).

Note. The method of battery optimization disabling/enabling may differ
depending on a manufacturer and device. The exemplary menu and appearance of
screens used to disabling the battery optimization are presented below.
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&~

e-TOLL PL TEST

BACKGROUND SETTINGS

No restrictions
Battery saver doesn't restrict app's activity

Battery saver (recommended)

Identify apps and activities to keep important
processes going.

Battery saver will treat important apps
selectively.

Restrict background apps

Close apps after 10 minutes of background
activity

~ Restrict background activity
Apps will be closed to save power

—

e-TOLL PL TEST

BACKGROUND SETTINGS

 Norestrictions
Battery saver doesn't restrict app's activity

Battery saver (recommended)

Identify apps and activities to keep important
processes going.

Battery saver will treat important apps
selectively.

Restrict background apps

Close apps after 10 minutes of background
activity

Restrict background activity
Apps will be closed to save power

Fig. 36 Battery optimization settings screen

Manage apps

Q  Search apps

Uninstall

allegro

HUAWE!

800

;
Do

@

m @

Dual apps Permissions

Allegro

Recently used (G 691MB

App vault

Neverused (5 60.48MB

AppGallery

Neverused (G 220MB

Assistant

Neverused & 5.30MB

Authenticator

Used 12daysago (& 183MB

&« Manage apps

Q Search apps

o e

Uninstall Dual apps Permissions
e e-TOLL PL
Used 6 daysago (5 39.68MB

Fig. 37 Battery optimization in Settings



162. GPS permission

The e-TOLL PL application requires the location permission. When clicking Start
route without granted permission, a message is displayed. No Location permission
results in the travel not being started.

The application displays a warning (Fig. 38). By clicking Continue, the user goes to
the phone settings, where it should display the application permission, check Always
allow and enable the Use precise location option (if available for a given device and
operating system).

The permission screen is accessible directly from the device's Settings. Choose
Applications and then select the e-TOLL PL application from the list.

Going back from the settings to the application without appropriate permission
results in displaying a message and the travel is not being started (Fig. 38).

A

Location access

This app collects location data to
allow you to monitor your driving
even when it is running in the

background. The data collected is

used for billing purposes on toll Location access

roads and to meet the basic
requirements of monitoring the You need permissions for the
location of travel covered by SENT. selected function.
Data is collected only on the
territory of Poland and is controlled
by the Head of the National
Revenue Administration. Please

grant a permission for the location
service to run in the background.

Cancel Continue

Fig. 38 The Access to location message when starting a travel (left)

Going back from configuration with disabled access to location message (right)
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Note. Enabling/disabling the location permission may differ depending on a

& ®

App info
ﬂ e-TOLL PL TEST
Version: etoll_20231201_373-test
EDU
Storage 55.84MB
Data usage 39.1KB
Battery 0.0%

App permissions

Manage permissions related to location, storage,
phone, messages, and contacts.

Other permissions  Allowed 1 permission

Notifications Yes

X ) Q<

Forcestop  Uninstall  Clear data

App permissions aQa ®

e-TOLL PL TEST

ALLOWED

No permissions allowed

NOT ALLOWED

Location

Remove permissions if app isn't Y
used

To protect your data, permissions for this app
will be removed if the app is unused for a few
months

< Location permission

e-TOLL PL TEST

Location access for this app

@® Allow all the time

(O  Allow only while using the app
O Askevery time

O Don'tallow

See all apps with this permission

Fig. 39 Application settings screen on the device

manufacturer and device.

163. Enabling GPS

Apart from the Location permission, the Android system requires enabling the GPS
module on a device to start a travel. If it is disabled, an error message displays when
clicking Start route (Fig. 40) and the travel is not being started. Enable the GPS module

and click Start route again.
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A

Route startup
failed

Your device does not allow the
application to access your location;
make sure your location services
are enabled, see if Airplane mode is
not on, then try again.

Fig. 40 Message on no enabled GPS module

17. Messages displayed during travel

17.1. Battery level

A standard message informing on the battery level in the device. If a message on
battery level drop displays, connect a charger (Fig. 41).

Battery

The colour of the icon informs on the battery level:

e green means that the battery level is above 50%,

e orange means that the battery level is between 20 and 50% and it is
recommended to stop a vehicle to safely connect the device to a charger,

e red means that the battery level is below 20% and it is necessary to immediately
stop the vehicle to safely connect the device to a charger.
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A

Warning

Battery power running lov
Connecting to a charger is
recommended.

Low battery. Connect your device to
acharger as soon as possible.

Fig. 41 Low battery messages

17.2. GPS signal level
®

The - icon informs on the GPS signal level and on the time from the last

update of the device location, provided that the colour:

e green means proper operation of the GPS module and up-to-date location,

. means no location update above 1 minute for Paid routes (above 10
minutes for SENT),

e green means no location update above 15 minutes for Paid routes (above 60
minutes for SENT).

17.3. Travel data transfer

—
—

Data
The icon informs that the geolocation data are transferred on a continuous

basis via Internet to the system coordinating the operation of the application while in
travel, provided that the colour:

e green means proper communication with the Internet and up-to-date location,
o means no connection with the server and data transfer above 5 minutes
for Paid routes (above 10 minutes for SENT),

42



e red means no connection with the server and data transfer above 15 minutes for
Paid routes (above 60 minutes for SENT).

If there are any communication issues with the system coordinating the operation
of the application, a warning is displayed.

Lack of Internet and supporting server communication issues cause no data loss.
Transfer of data to the server is only delayed. If there is no Internet, the application
collects data and sends them as the connection with the Internet is restored. Lack of
connection with the Internet does not terminate the travel.

17.4. Message on poor quality of location data

If the GPS module is enabled while in travel and the application detects poor
quality of collected location data, the screen will display a message with guides on what
to do to improve data quality. The message does not terminate the travel.

17.5. Critical messages

Critical messages are the notifications on the inability to continue the travel.
Critical message terminate the current travel. A part of critical messages blocks the use
of the application.

17.5.1. No access to the location services

If access to the location services is disabled while in travel, the critical message
on the inability to continue the use of application is displayed. The application is blocked
until the location services are enabled. The existing travel is automatically terminated by
the mobile application due to disabled location services.

Note. The location services are the basic services used by the application. No
access to the location services in the places, where such access is required, results in
blocking the application.

175.2. Switching on the flight mode

If the flight mode is switched on while in travel, the critical message on the
inability to continue the use of application is displayed (Fig. 42). The application is
blocked until the flight mode is switched off. The existing travel is automatically
terminated by the mobile application due to switching on the flight mode, which
prevents proper continuation of the travel.
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Airplane mode on

Application locked

Airplane mode (offline) is on. Turn it off
to use the app. The current trip has been
completed.

Fig. 42 Critical message - flight mode switched on

1753. Attempt to set up fake location during travel

If there is any attempt to set up fake location of the device during travel (e.g. using
other locations), the screen will display a message on such attempt and the current
travel will be automatically terminated by the mobile application. The message can be
closed and use the application in the scope not requiring proper geolocation data.

175.4. Removing a vehicle during travel

Another critical message concerns no assigned business ID of the application to
the vehicle in the Online Customer Account or its removal. If such message displays, the
user needs to verify the vehicle assignation at https://mojekonto.etoll.gov.pl. Removing
the vehicle assignation to the business ID results in discontinuation of the current travel.

1755. Incorrect system date and time

Correct time setup in the mobile device is necessary for proper operation of the
system. Select Automatic date and time option in the mobile device settings. No correct
date and time in the device prevents proper collection and transfer of geolocation data
to the server and therefore inability to travel. In such case the current travel is
terminated and an error message is displayed.

Note. The message on incorrect system date and time may display anywhere in
the application. This is necessary for proper operation of the application.
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18. Change of vehicle after configuration

The user may change the vehicle without the need to cancel the configuration at
the Non-started travel level.

In order to change a vehicle, the user needs to select the Change button located
directly at the currently selected vehicle (vehicle registration number). Once this button
is selected, the application will display a screen with a list of the available vehicles (Fig.
43). Upon selecting a new vehicle and confirming it by clicking Confirm, the application
will verify the vehicle category. If the category prevents a travel with a trailer, the
application will display a screen enabling checking the declaration of exceeded weight
category (according to the section Declaration of exceeded weight category). In the other
case, the Non-started travel screen will display.

3 Vehicle selection

Select vehicle and billing account

| a]
Recent

CBYSW19, Opel Corsa
O Testowe 147125 @
Other
@ WW7785, Fiat Punto @

OksTest 47170

Business ID: M00-AG50PW-0 <

Fig. 43 Change of vehicle - reconfiguration

19. Travel details

There is an option do display travel details for Paid routes. To this end, the user
needs to click the Travel details button on the travel screen (Fig. 16). The details screen
content depends on the vehicle category:

e 14,42 possibility of connecting a trailer (Fig. 44),

e No possibility of connecting a trailer (Fig. 44).
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< Route details X Route details

e-TOLL route data > e-TOLL route data >
Vehicle: Fiat, WY999WY Vehicle: Test, OKS123

Sub-account: TestOk Sub-account: Testy1

Trailer Edit

Excess weight reported

Business ID: MO0-AGS0PW-0 < Business ID: MO0-AG50PW-0 <

Fig. 44 Details of the journey - left - with a trailer, right - without a trailer

e-TOLL route data

Data of used vehicle and of the assigned billing account are displayed. Clicking the
Travel data icon results in displaying detailed data by the application (Fig. 45).
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Vehicle

make: Fiat

model: 500

registration no.: WY999WY

weight class: Light vehicle with a variable

weight class
emission class: Euro0

Billing account

account name: TestOk
account ID: 46504
account type: Prepaid

Fig. 45 Details - vehicle and account data

Trailer

It enables declaring the exceeded weight of the vehicle, for example when the user
travels with a trailer. Clicking Edit results in displaying the declaration of exceeded
weight category screen. The edition option is available only for the vehicle categories
that permit such exceeding.

20. Active SENT declarations

For journeys with a combined paid and SENT route, it is possible to display SENT
details by selecting the SENT notifications button. The application will display a screen
with a list of available SENT notifications that have been assigned to the application's
business ID.The screen displays the declarations which are declared by the user as
currently transported (Active SENT declarations) and other that may be selected for
transport (Available SENT declarations). The screen enables making one of the actions:

e Selection and enabling the declaration from the Available SENT declarations
list (Fig. 46) - check the selected declaration and click the Enable button and then
confirm the activation. The enabled declaration will display in the Active SENT
declarations section.

Note. You have the option to select the declarations from a given group
(with the same vehicle assigned) within a given travel. The selection option is
blocked for the remaining groups.
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o Displaying the SENT declaration details (Fig. 46) - by clicking Details or “i” icon.
The details screen will display details of the SENT declaration and location of the
goods loading and delivery sites on the map.

e Cancelling the SENT declaration - click the Cancel button for the declaration in
the Active SENT declaration section. Once the cancelling is confirmed, the
declaration is displayed in the Available SENT declaration.

< SENT notifications &= SENT details

Active SENT reports | AL023

Vehicle: WPR47283

Przeprowadzki
SENT20190104000105 ... Bagazowka, Taxi

04.01.2019-05.01.2019 9

Available SENT reports

Vehicle: WPR47283 LEDco.pl
Intemet shop
D SENT20190109000019 @ 9
09.01.2019 - 09.01.2019 .
iopsis -} Confirm

D SENT20190109000020 ® Stokrotka

09.01.2019 - 09.01.2019 Q Do you want to add SENT
o o notification(s) for transport?

e,
L ‘gas‘,,
4

Vehicle: WZ12345 mxre(a
Googy
SENT20190109000001 —

09.01.2019 - 18.01.2019 ® SENT transport information W

® start location: Warszawa, PL

Vehicle: EWI1123X ® end location: Warszawa, PL

SENT20190109000022 ~ start date: 04.01.2019
end date: 05.01.2019

“ (POl SENTA0120104000105
vehicle: WPR47283
trailer: WKZY803
S

Fig. 46 SENT declarations - List - Details - SENT adding message

21. Displaying travel information on the map

Clicking the Map button results in displaying the map screen, which shows the
specified locations depending on the selected type of travel (Fig. 47):

e Paidroute
o Application (App) - current location of the application,
o Start - first recorded location.
e SENT and combined travel (SENT and Paid route)
o Application (App) - current location of the application,
o Backup location device (L2) - (if there is a second device assigned to SENT
- if not, the entire record is hidden),
o Start - first recorded location,
o Log - recently recorded location data (hidden, if no data were
downloaded).
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¢« Find on a map (G

Gdarisk &=
(o}

Plock
znan 2
o

‘roctaw
(9

Czestochowa Kielce
o

S
Go'glen  Katowiceo

Backup locator (U20-AA54BS-2) >

Backup locator (L2): 21:30; 04.12.2023
App: 21:30; 04.12.2023

Start: 21:30; 04.12.2023

Log: 21:30; 04.12.2023

last location data sent for billing)

Fig. 47 Presentation of information on the map

22. Cancelling travel configuration

If there is a need to cancel a pending travel configuration, once the Cancel button is
clicked, the travel screen will display the Cancel configuration message (Fig. 48).

After clicking Confirm, the configuration is cancelled and the home screen of the
application will be displayed. Clicking Undo in the message window saves the existing
configuration and continued display of the travel screen.

Note! Cancelling the configuration is possible only for a non-started travel.

Note! For devices with the Android system, the Undo button operates identically as
the systemic Back button.
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A

Cancel setup

Are you sure you want to cancel the
configuration and go back to the
start screen? This will delete the

selected settings and you will have

to select the journeys or SENT
notifications again.

Fig. 48 Cancelling travel configuration - message

23. Ending the travel and travel summary

In order to end the travel, click the End travel button. Once the End travel button is
clicked, the relevant message confirming the end of travel will be displayed depending
on the type of travel (Fig. 49). Clicking End results in ending the travel and displaying the
travel summary. By clicking Cancel you will return to the travel screen.
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X

Are you sure you
want to close the

route?

When you close the route, GPS data
will no longer be transferred and
SENT routes will be terminated. You
will need to set up a new route to
re-enable location reporting.

cance' “

Fig. 49 Message - ending the travel

The travel summary screen is displayed upon ending each travel. Depending on
the type of travel, the screen may display data on the travel time, travel monitoring
device, vehicle and billing account data and the list of completed SENT declarations (Fig.
50).

For each travel summary a Data status section is displays, which presents the
status of geolocation data transfer for the purposes of calculating the toll. Data transfer
requires an Internet connection. If there is no Internet connection, data will not be sent
and the user will be at risk of a fine.

The Summary screen may be closed before the data transfer is completed. The
user is redirected to the home screen of the application, where the balloon at the
bottom of the screen will display a message on travel data transfer. The message will
disappear automatically as the data transfer is completed.
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Data status @)

Data upload completed.

Journey

duration 00:00:29

start 04/12/2023; 21:33
end 04/12/2023; 21:33
device: Maobile application

Vehicle

make: VW

model: Touran

registration no.: WW6499

weight class; Light vehicle with a variable
weight class

emission class: Euro6

Billing account

account name: Moje konto 2
account ID: 748
account type: Prepaid

Close

Fig. 50 Travel summary and data transfer

24. Travel history

In order to display all events taking place during the travels, click the Travel history
option on the home screen of the e-TOLL PL application.

The travel history contains a list of all events logged by the application while in
travel during the last 3 months in chronological order (Fig. 51).
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<& Travel history |

04/12/2023

SENT route
21:33
End route o
SENT route
21:33 SENT route no.
SENT20190104000105 was ended

Paid route
End route

SENT route

21:33
Start route

Paid route
Start route

SENT route

21:31
End route

=]
a
@ ©¢ ©¢ © ©

Paid route

231 End route

SENT route

2131 SENT route no.
SENT20190109000019 was ended

Business ID: M23-AW33HF-1 <

Fig. 51 Travel history

The list in the travel history records the following systemic events and their precise
time:

Starting a Paid route (possible display of the following details: date and time of
starting a travel, monitoring mode, vehicle data, available funds on the prepaid
account, exceeded weight category) (Fig. 52),

Ending a Paid route (possible display of the following details: date and time of
ending a travel, monitoring mode, vehicle data, available funds on the prepaid
account, exceeded weight category) (Fig. 52),

Starting a SENT route (possible display of the following details: date and time of
starting a travel, monitoring mode, list with the numbers of completed SENT
declarations) (Fig. 52),

Ending a SENT route (possible display of the following details: date and time of
ending a travel, monitoring mode, list with the numbers of completed SENT
declarations) (Fig. 52),

Starting and ending of a SENT declaration,

Cancelling of a SENT declaration,

Declaration of changed weight category of a vehicle combination (e.g. upon
assembling or disassembling a trailer),

Battery level (low level and normal level),

GPS status (poor quality, normal status),
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e Connection status (poor quality, normal status),
e Fake location.

< Paid route 2 SENT route

End route Start route

Date: 04.12.2023 Date: 04.12.2023

Time: 21:33:40 Time: 21:33:10 2023

Monday, 04 December

Location report Location report

main device: Mobile application main device: Mobile application G Ll
Vehicle Associated transports

make: VW 1. SENT20190104000105

model: Touran

registration no.: WW6499

weight class: Light vehicle with a
variable weight class

emission class: Euro6

account balance: 0,00 PLN

Clear Set

Fig. 52 Travel history - details of events and filtering

In the case of a large number of travels, the list is sorted in chronological order to
facilitate searching (starting from the latest one).

In addition, the user may use a calendar and select a specific travel data. By
clicking the Set button, you will display only the events recorded in the history on the
selected day. By clicking the Clear button, you will display the entire travel history.

25. Billing accounts

The user may display the list of billing accounts linked to the business ID of the
application. To this end, the user should click Billing accounts on the home screen of the
application.

The list of billing accounts is divided into: Prepaid and Postpaid accounts (Fig. 53). If
the user has no account of a given category, this category is not displayed. If the user
has no billing account assigned, an empty list is displayed.

The following data are displayed for the prepaid accounts: name, ID and balance of
the account. There is also the option to top up the account by clicking Top up (see
section Topping-up the account).

The following data are displayed for the postpaid accounts: name and ID of the
account.
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Both types of accounts enable displaying the list of the assigned vehicles upon
clicking Vehicles. The list of vehicles is displayed in the window showing the following
data: make, model and registration number of the vehicle.

Settlement accounts

Prepaid Accounts

OksTest
ID: 47170 [@ 520,00 PLN

Test2
1D: 46504 [@ 20,00 PLN

Test2

List of vehicles:

Fiat 500
WY999WY

Business ID: MO0-AG50PW-0 <

Fig. 53 Billing accounts and list of vehicles

26. Topping-up the account
The prepaid accounts may be topped up. Topping-up the account is possible:
o from the Billing accounts screen - by clicking the Top up button,
o from the travel screen - by clicking the Account balance button.

The screen (Fig. 54) displays the current balance of the selected billing account and
the date and time of its last update. In order to top up the account, the user should
select one of the available amounts (Select the top-up amount) or enter it with a keyboard
in the text field.

Note. The available top-up amounts differ depending on the type of vehicle
assigned with the selected billing account.

e if at least 1 heavy-duty vehicle is assigned to the billing account: PLN 120, PLN
200, PLN 300 or PLN 500

o if only light-duty vehicles are assigned to the billing account: PLN 20, PLN 50, PLN
100 or PLN 200.
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Note. The application introduced a maximum and minimum limit of the top-up
amount. The minimum amount depends on the category of vehicle and is PLN 20 for
light-duty vehicles and PLN 120 for heavy duty vehicles, respectively. The maximum
amount is PLN 1000 in each case. In the event of exceeding the limit amount during
topping-up, a message Too low amount or Too high amount is displayed. In such case, the
user should select the amount within the available range.

< Add money to your account

OksTest

(9 520,00 PLN
Last updated
® 21:43 [ 04.12.2023

Top-up amount

| Bt

I‘IZOPLNI IZOOPLNI |3OOPLNI ISOOPLNI

Business ID: M00-AG50PW-0 <

Fig. 54 Account topping-up screen

Upon setting the top-up amount and clicking the Pay button, the TECS billing
operator window is displayed and the remaining part of the process takes place in the
operator’'s system. You may discontinue the topping-up process at any time by clicking
the Cancel payment button or B3 and confirm the intent to discontinue.

Upon selecting the payment method (debit card, fleet card, BLIK, bank transfers)
and clicking Continue payment the screen will be displayed, on which you will have to
enter all data required for payment. The payment process status is displayed on the
application screen by means of information on whether the payment was successful or
failed. The content of the status screen depends on the place, in which topping-up was
initiated:

e Billing accounts screen (Fig. 53),

e Travel screen (Fig. 32).
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27. ELS/OBU travel

The user may enable the option of supporting the Paid route by ELS/OBU in the
mobile application by clicking the dedicated button on the home screen ELS/OBU travel
(Fig. 8). Clicking the button displays the dedicated screen.

Screen loading requires an Internet connection and proper date and
time. In the opposite case, data will not be loaded.

The application will automatically verify the available vehicles assigned to the
business ID of the application.

e If the business ID has no vehicles with ELS/OBU assigned, the screen will display the
following data:

o screen header,
o message notifying that no vehicle with ELS/OBU is assigned.

X ELS/OBU travel

Nao ELS/OBU vehicles linked to the business
identifier of the application.

Business |D: MO0-AG50PW-0 <

Fig. 55 No vehicles with ELS/OBU

o If the business ID has active vehicles with ELS/OBU assigned, the screen will display
the following data (Fig. 56):
o screen header,
o message on selecting a vehicle,
o Select vehicle button,
o Back to main menu of the application.

57



X ELS/OBU travel

/\ The selected vehicle will only be used for
travel with ELS/OBU. The app will not
collect location data. If you want to travel
with a smartphone, return to the home
screen and configure the travel.

Select a vehicle
Business ID: M00-AG50PW-0 <

Fig. 56 Paid route with ELS

Select vehicle

Clicking the Select vehicle button displays the vehicle selection screen. The screen is
analogical to the one displayed during the configuration process, with the exception that
the list of vehicles is displayed on a continuous basis, without the Last used and Other
sections. Once the selected vehicle is checked, it should be confirmed by clicking the
Confirm button (Fig. 57).
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< Vehicle selection

Select vehicle and billing account

| 2|
0KS123, Test Tesla

o Testy1 47170 @
WY999WY, Fiat 500

O ®

Test2 46504

Business ID: MOO-AG50PW-0 <

Fig. 57 Paid route with ELS

In the next step, the application will verify how many ELS/OBU devices are
assigned to the previously selected vehicle. If this number is greater than one, the
application will display an additional screen that will allow the user to indicate a specific
device (Fig. 58). Otherwise, the step is skipped.
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< Vehicle selection

O U00-FZ965W-2

O Z00-AK30TM-3

Business ID: M00-AG50PW-0 <

Fig. 58 List ELS/OBU

In the following step, the application will automatically verify the option of entering
information on the exceeded weight category (according to the section Declaration of
exceeded weight category). If the selected vehicle has no such option available due to its
category, this step is skipped.

Clicking the Confirm button in the last step of configuration displays the message
(Fig. 59) on completing the configuration. If the user selects the Activate button, the
configuration will be sent to CRM. If the Cancel button is clicked, the configuration is
abandoned.
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A

Note!

You have just completed the
configuration of the ride. Selecting
the activation button will activate
the ELS/OBU for the indicated
vehicle.

Fig. 59 Accepting the ELS/OBU configuration

From now on, the user may do the following from the ELS home screen (Fig. 60):

verify the enabled vehicle - information displayed in the central part of the
screen,

verify the balance of account assigned to the vehicle - for the PREPAID accounts
the amount in PLN is displayed, while for the POSTPAID accounts a message that
this account is a postpaid one is displayed,

refresh the balance using the Refresh icon in the upper right corner of the screen,
change the vehicle using the Change vehicle button,

go back to the home screen of the application.
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X ELS/OBU travel Cc

Active vehicle

WY999WY, Fiat 500
Test2 46504

Trailer

Excess weight reported Edit

IE Balance: 669,22 PLN

Change a vehicle
Business ID: MO0-AG50PW-0 'C

Fig. 60 Main screen of the ELS travel

Change vehicle

Clicking the Change vehicle button displays the vehicle selection screen (analogical
to the configuration process described above). Enabling the new vehicle by clicking
Confirm in the last configuration stage results in sending a message on enabling the
vehicle.

Refresh icon

Upon clicking the Refresh icon, the Internet connection and proper date and time
are verified. The mobile application downloads status data for a given business ID of the
application and on this basis refreshes the balance value for the selected billing account.

Go back to the main menu of the application

From the enabling the vehicle with ELS screen, the user may go back to the home
screen of the application using the icon in the upper left corner:

o if there is no active vehicle - the user is immediately redirected to the home screen
of the application without the need to confirm the decision,

o if there is an active vehicle - the message confirming the exit from the screen is
displayed.

Note. Enabling the vehicle on the Paid route with ELS screen affects also the vehicle
active during a Paid route - it changes this vehicle. For a given OBE (mobile application)
there is an option to leave only 1 vehicle active.
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28. GPS location (SENT4006)

Selecting the GPS location button (SENT406) displays a new screen with the option
of entering data of the SENT declaration, location of which the user wants to verify. The
screen consists in @a map and list of parameters required to search for SENT location (Fig.

61).
Elements on the SENT Monitoring screen:

e Location device ID - business ID of the location device assigned to a
consignment,

e SENT number - the number of SENT declaration,
e Registration number - registration number of the vehicle,
e Search button - the button is enabled as all required data are entered.

Search action

Clicking the Search button refreshes the screen and displays the SENT location on
the map. If there are any issues with the Internet connection or if the user enters
incorrect data, the application will display the error message.

& Check ZSL status
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Fig. 61 SENT monitoring

29. Settings

In order to change settings of the e-TOLL PL application, the Settings option should
be selected on the home screen. Clicking this option results in displaying a dedicated
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screen (Fig. 62) with the options of changing the language, dark mode, floating icon and
SENT routes.

Interface language

Selected language: English

Float icon

Allow the app to display the float

; &
icon.

Dark mode

Selected: system

Alerts

Choose the alert format in the application.

sound

Fig. 62 Settings

29.1. Changing a language

In order to change a language, the user needs to click the Change button in the
Application language section on the Settings screen (Fig. 62). One of the available
languages (Polish, English, German, Ukrainian and Russian) should be selected on the
language change screen (Fig. 63), followed by clicking Save. Changing the language is
signalled by information in the Selected language field on the Settings screen and the
content of application displayed in the selected language.

At the installation stage, the default systemic language of the device
is being selected. If the language set on the device is not included in the list of available
languages, the application will be installed in English. The language version of the
application can be changed at any time.
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& Interface language

Select language

QO polski

@ English
O Deutsch
QO ykpaiHceka

O pyccxuit

Fig. 63 Changing a language

29.2. Dark mode

In order to change the colour mode of the application, click the Change button in
the Dark mode section on the Settings screen (Fig. 62). Select one of the available options
on the colour mode change screen and click Apply (Fig. 64). Available options:

e system - the colour theme of the application complies with the system settings,
e dark mode - the application is displayed in dark colour theme,
e bright mode - the application is displayed in bright colour theme.

The change is signalled by information in the Selected field on the Settings screen.
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< Dark mode < Settings

Color mode Interface language

Select the main shade of the colors used in Selected language: English

the application.

@® system
Float icon

O dark mode Allow the app to display the float .
icon.

(O light mode

Dark mode

Selected: dark mode

Alerts

Choose the alert format in the application.

sound

Fig. 64 Dark mode change screen

29.3. Floating icon

The floating icon component is only available in Android applications. In order to
enable the component, use the slider in the Floating icon section on the Settings screen
(Fig. 62). Enabling the component requires using the slider on the right side of the
section. Proper displaying of the floating icon requires enabling the Displaying on the top
in the device settings (Fig. 65). If the floating icon is enabled correctly, it appears on the
screen as the application is minimized during travel (Fig. 66).
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e

e-TOLL PL TEST

SETTINGS

Home screen shortcuts
add shortcuts to Home screen

Show on Lock screen
Note! be shown on Lock screen

Display pop-up windows while

The e-TOLL application requires running in the background
the option to be active in order to display pop-up windows while running in the
background

display the float icon "Display popup
windows" / "Display popup windows Display pop-up window
while running in the background" / display pop-up window

"Display on top".
Permanent notification
show permanent naotifications

Fig. 65 Application settings for displaying on the top

e-TOLL PL

Fig. 66 Floating icon during travel
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30. Security

30.1. Configuration of the new PIN code and password

Secure your application

Set up a four-digit PIN to secure your
application from unauthorized access.
You can also use additional biometric
security.

Security setup

Fig. 67 Security screen - no PIN code

Setting of the PIN code consisting of 4 digits protects the application against
unauthorised access. In order to assign the code securing access to the application,
select Security on the home screen of the application.

If the PIN code has not been set yet, click Configure security settings button on the
screen (Fig. 67).

When setting the code, enter the same 4-digit PIN code in the fields Enter 4-digit
PIN code and Confirm PIN (Fig. 68).

If two different codes are entered (code entered as a confirmation differs from the
initial one), the Incorrect PIN error message is displayed. The user should then click Re-
enter PIN button and enter the correct code.
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< Step 1- enter your PIN

Security setup

Set up a four-digit code to secure your

application from unauthorized access.
Enter your 4-digit PIN

Confirm PIN

U

L)L

Fig. 68 PIN configuration

In the next step, upon selecting the Continue button, the user should also set the
password enabling the PIN code recovery in future. The password should consist of at
least 8 alphanumeric characters.

If the user enters a shorter password than required, after clicking the Save button
the Password does not meet the requirements error is displayed. The correct password
should be entered upon clicking the Re-enter password button.

If the password entered as a confirmation differs from the initial one, the Incorrect
password error is displayed and the user needs to enter the correct password.

On the password entering screen, the user may also set the biometric security
options. To this end, the user should enable the Allow unlocking of application with
biometric security option and follow the system messages.

69



& Step 2 - enter your password

Set another password to be able to recover
your PIN. If you forget your password, you
can no longer use the application!

Set a PIN reset password

{ Enter your password... & ‘

Confirm your password

{ Enter your password... I \

Allow application unlock with ‘
Biometrics

cance' “

Fig. 69 Biometrics

30.2. Unlocking the application secured with the
PIN code

If the application is locked with PIN code, its starting requires entering of a 4-digit
PIN code (Fig. 70). Entering the correct PIN code unlocks the application. The user has 3
attempts to enter the correct PIN code, otherwise the access is temporarily blocked.

If the application has biometric security options set, the user may unlock the
application using one of these securities. Upon clicking Log in using biometric data, the
user should follow the system messages displayed on the screen. This option is
unavailable, if the biometric security options are not configured.

If the user forgot the PIN code, he/she may rest the code by clicking I don't
remember PIN code. First, the user needs to enter the relevant password to recover the
PIN code. Once the correct password is entered, the user is redirected to setting the new
PIN code and password (see section: 30.1Configuration of the new PIN code and
password ). The user has 3 attempts to enter the correct password, otherwise the access
is temporarily blocked.
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30.3.

If the PIN code is set, the user may reset it on the Security screen by clicking the

Enter PIN code to log on to the
application

HEEYEEE

Logging on to e-TOLL Logging on to e-TOLL

Enter PIN code to log on to the
application

o) (4] [&] &

Log on with biometric data

Forgotten PIN

You can remove the PIN lock from
the Security screen after unlocking
the app.

Invalid PIN entered 3 times.
Please retry in 2:47

Log on with biometric data

Forgotten PIN

You can remove the PIN lock from
@ the Security screen after unlocking
the app.

Fig. 70 Screen of unlocking the application with the PIN code

Reseting the PIN code

Reset PIN code button (Fig. 71).
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PIN

Set up a new four-digit code to secure
your application from unauthorized

access.

Reset PIN

| Disable security |

Select extended application
unlocking options

Allow biometric unlocking in the ®
application

Fig. 71 Security screen - restarting the password

In order to reset the PIN code, first the user needs to enter the password to reset
the PIN code set when launching the application and confirm it. Then the entire process
of setting the PIN code and password must be followed (see section: 30.1Configuration
of the new PIN code and password ).

Note. If the user losses the access password to the application, it is necessary to
uninstall the e-TOLL PL application from the mobile device, including all data, and
reinstall and launch the application.

30.4. Disabling security

If the PIN code is set, it may be disabled on the Security screen by clicking Disable
security (Fig. 71). In order to disable security, the user needs to enter the password
established while setting the application security options and confirm it by clicking
Confirm.

Note. If you want to make sure that no unauthorised person will change settings
in the application installed on your device, you should always have the security PIN code
set. In such case, every time you start the application, you will be required to enter the
PIN code.
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30.5. Adding biometric security

Apart from securing against unauthorised access using the PIN code, it is possible
to unlock the application using biometric security embedded in the device (if the device
has such functionalities).

Biometric security may be set:

e on the password screen when setting the security options (Fig. 67),
e oron the Security screen, when the PIN code is already assigned (Fig. 71).

In order to set biometric security, the user needs to enable the Allow unlocking of
application with biometric security option and follow the system messages.

Note. The method of disabling/enabling biometric security may differ depending
on a manufacturer and device.

31. Help

The Help screen provides information on where to seek help in the case of
problems with the use of application (Fig. 72).

< Help < Help

PAID ROUTES SENT ROUTES PAID ROUTES SENT ROUTES

Help Help

Call Support (phone or e-mail) in case of

any problems with using the application.

You can also find everything you need
to know about the application on

Call or e-mail our Help Desk in case of any
problems with using the application. You
can also find everything you need to know
about the application on the website.

mojekonto.etoll.gov.pl.

. +48334832055
.  +48222433777

helpdesk-eclo@mf.gov.pl
kontakt@etoll.gov.pl

https:// v.pliuslugi
B0 www.etoll.gov.pl B0 /przewoz-towarow-objety

-monitorowaniem-sent

Quick start guide Quick start guide

See the quick start guide to the application See the quick start guide to the application

to understand the basic functions. to understand the basic functions.

Fig. 72 Help screen

The screen is divided into information on support for tolled and SENT routes. For
each travel the support contact data and a tutorial containing basic information on a
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given travel are provided (Fig. 73). The tutorial is displayed by clicking See in the
Application tutorial section.

¢« Skip < Skip = skip

O
[L)

Route cover Adding multiple vehicles Assistance mode and
on-route mode
You are covering your route on toll roads If you drive more than one vehicle, you can
and saving time at toll plazas. add them all to your application. You can use e-TOLL PL for route
monitoring. The application also supports
ELSs or OBUs.
o [} ®

e | | Hext I

Fig. 73 Application tutorial

32. About application

The About application screen allows for updating the application, displaying the
declaration of accessibility, business ID assigned to the application, the Regulations of
the application and information on the information system (Fig. 74).
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< About < About

Application Declaration of Accessibility

Version: etoll_20231201_373-test -
View

l Update ‘

Business ID

Declaration of Accessibility MO00-AG50PW-0
]
Business ID Terms & Conditions

MO0O0-AG50PW-0 See the details of the Terms & Conditions for

“ Al s

Terms & Conditions

View

os

See the details of the Terms & Conditions for

the application. Android version no.: 11

API level: 30

Code name: R

Google Play Service: 234414031

View

Fig. 74 About application screen

When going to the About application screen, you may check the business ID
assigned to the application and enabling linking the application with the vehicles and
billing account assigned to the user at https://mojekonto.etoll.gov.pl. This information is
of key importance when contacting the technical support. The second important
information you should provide when contacting the technical support is the version of
installed application and of the operating system, which are also displayed in the About
application screen.

Remember to always use the latest available version of the application. You
may download and update the application to the latest version at any time -
Update button.

The About application screen displays the declaration of accessibility for the
application by clicking the See button in the Declaration of accessibility section. The
clicking opens the link in a default browser. The content of declaration is displayed in the
language selected for the application.

The About application screen displays also the content of the Regulations of use of
the application by clicking the See button.

33. Notifications

Notifications are the messages:
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https://mojekonto.etoll.gov.pl/

e sent by the e-TOLL system operator to the mobile application user from the back-
office level. These messages are divided into three categories: Informational
(blue), Warning (orange), Critical (red). This is the method of one-way
communication of the “system” with the users,

e or notifications sent by the mobile application with regard to a specific action of
the user e.g. assigning the business ID, assigning a vehicle, etc.

Notifications are displayed in the application as a dialogue box, which may be
closed and PUSH system notifications (Fig. 75) when the application operates in the
background.

. e TOLL PL TEST * now ‘& € v

Warning
Attention! Make sure you picked the right vehicle an..

€ e-TOLLPLTEST * now 3

e-TOLL PL

Route is ongoing, click to return to app

Fig. 75 PUS system notification

33.1. Notification management

The user may read the notification even if it was missed when displayed for the
first time. Notifications are accessible by clicking the bell icon (Notifications). The icon is
available in the upper left corner on home screen or travel screen.

After selecting this option, the list of received notifications is displayed (Fig. 76).
The application stores the notifications from the last three months sorted in
chronological order. By clicking the selected notification, you may display its details.
When displaying the details of notification, you may delete it by clicking O or go back to
the notification list screen.
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< Alerts H

04.12,.2023

Someone is already using the
vehicle

Attention! Make sure you picked

the right vehicle and contact othe...
22:03

A vehicle has been assigned

A new vehicle was successfully
registered for your device.
21:42

A vehicle has been assigned
A new vehicle was successfully

registered for your device.
21:41

A vehicle has been assigned

A new vehicle was successfully

registered for your device.
2120

A vehicle has been assigned

A new vehicle was successfully
registered for your device.

Business ID: M00-AG50PW-0 <

Fig. 76 Notification list

By clicking the B button on the menu bar, you may (Fig. 77):

e delete all recorded notifications (Delete all),
e delete only the selected ones (Check selected).

Choosing the Check selected option results in displaying the check boxes next to
each notification, which can be ticked for deletion. The ticked notifications are deleted
upon clicking the O button in the upper right corner. The selected notifications may be
cancelled by clicking & in the upper left corner.
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Business ID: M00-AG50PW-0 <

Business ID: MOC-AGS0PW-0 <

& Alerts : X Alerts (]
04.12.2023 Highlight selection R

Someone is Someone is already using the
. Delete all E N

vehicle vehicle

Attention! Make sure you picked O Attention! Make sure you

the right vehicle and contact othe... picked the right vehicle and c...

22:03 22:03

A vehicle has been assigned A vehicle has been assigned

A new vehicle was successfully O A new vehicle was successfully

registered for your device. registered for your device.

21:42 21:42

A vehicle has been assigned A vehicle has been assigned

A new vehicle was successfully O A new vehicle was successfully

registered for your device. registered for your device.

21:41 21:41

A vehicle has been assigned A vehicle has been assigned

A new vehicle was successfully O A new vehicle was successfully

registered for your device. registered for your device

21:20 21:20

A vehicle has been assigned A vehicle has been assigned

A new vehicle was successfully O A new vehicle was successfully

registered for your device. registered for your device,

Fig. 77 Deleting the notifications

33.2. Updating the Regulations

If any update of the Regulations is published for the application with the assigned
business ID, the user is obliged to accept it to use the application. Information on the
updated Regulations is displayed while starting the application and is first of all signalled
by information on what has changed in the Regulations (Fig. 78). Then the user may
familiarise with the entire Regulations, which it has to accept by clicking the Accept
button. Accepting the Regulations redirects the user to the home screen.
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Terms and Conditions

g the e-TOLL PL &

Regulations and Privacy Policy of the e-TOLL PL Application

Article 1. Application

ovided by the Head of the National Revenue Administzation
(00-916) at 12 Swigtokrzyska Street

made by the User's vehicle
Applicaton, enabing tho

dotormination of the kocation of the vshicie subject to toll collection on toll road
sactions in Poland of faquiréd to submit data 1o the SENT system

Fig. 78 Accepting the updated Regulations

34. Notifying the user on the status of e-TOLL PL

application

When using the e-TOLL PL, the device screen may display various notifications and

messages. The notifications are divided into three classes:

Top level notifications are information on the complete inability to continue the
use of the application by the user; administrative blockade of the application, no
GPS signal, no connection with the Internet, low battery level). Upon confirmation
of reading, transfer of location data is terminated (if launched). Using the
application is impossible. In certain cases, if a given error allows to do so, you may
try to restart the application,

Second level notifications are information on the need to update the application
or perform other activities by the user within the specified deadline, upon the
expiry of which the application may be blocked. Such notification may be upgraded
to the top level notifications upon the expiry of the specified time,

Third level notifications are information on the need to perform the activities
without the specified deadline (e.g. availability of the new version of the
application, without the need to update it by the user within the specified
deadline).
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34.1. Outdated version of the application

The e-TOLL PL application issued on the device requires updating from time to
time (e.g. adding the additional functionalities to the application, improving security and
stability of the application, etc.).

The application may be updated automatically (when automatic updates in the
device settings are allowed) or manually by entering the About application menu and
selecting the Update button.

In both cases, the update overwrites the existing application with later version. The
update maintains the business ID and history. Updating this number
https://mojekonto.etoll.gov.pl is not required. If the application is deleted before the
update takes place, the ID is lost and upon installing the newer version a new business
ID is generated, which should be registered at https://mojekonto.etoll.gov.pl.

Note. If the application update is available, the users receive a message on the
available new version of the application in the store (the notification is sent by the app
store). In certain cases e.g. when a security gap is detected, the previous version of the
application can be blocked, which is notified by a dedicated message. In such case, the
version needs to be updated manually (Fig. 79). The message on blocking the previous
version of the application prevents further use of the application. The message is not
display while in travel - the user will see it only upon ending the travel.

Remember to always use the latest available version of the application.
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Update

Application is locked

A new release of this application is now
available. If you want to continue, please
install the new release. Please update your

application.

Fig. 79 Message on outdated version of the application

34.2. Application copy

Only one instance of the application can be used on a given device. If the
application detects its copy on the same device, it blocks access to it and displays a
dedicated message. In order to use the application again, the user needs to delete and
reinstall it.

35. Assigning more than one driver to the same vehicle
There are two reasons behind assigning more than one driver to the same vehicle:
e the vehicle you intend to travel is currently assigned to a different user,
e another user started to use your vehicle in the e-TOLL application.

In order to solve this problem, verify the vehicle selected in the application or
correctness of “driver - vehicle” assignation in the Online Customer Account.

Note. Make sure you have chosen the right vehicle or contact the persons using
the same billing account.
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