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To register in the e-TOLL system, follow the steps below:

—

. Go to etoll.gov.pl

Log in and confirm your identity

Fill in the vehicle and device data
Specify the type of entity being registered
Choose the method of registration

Create an entity account

. Select the entity r

. Create a billing account @

Create financing

© ® N o oA N

10.Add a vehicle and assign it to the settlement account
11.Add a location device .

12.Assign the location device to the vehicle

13.Activate the device
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https://etoll.gov.pl/en/

1. Go to etoll.gov.pl

Select Sign in to OCA from the top bar.

eTOLL Electronic Toll Collection System O\ Search by phl‘GSG... [ Sign into OCA EN ~

e National Revenue Administration
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2. Log in and confirm your identity

The dedicated login method for people from outside of Poland is:

v login and password.

This option requires additional user authentication at a Customer Service Facility (MOK).

Login

Choose your authentication method:

Login.gov.pl

trusted profile, mObywatel
application, e-ID or electronic
banking

Most often chosen method of login to
services of public administration.

Login and password

Additional login method

Login option directed to those who are
not able to use login.gov.pl or
mObywatel app.
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3. Fill in the vehicle and device data

The following window will only appear
in the simplified registration process.

Fill in all the fields.

Automatic registration is possible only
for vehicles registered in Poland after
entering the vehicle registration
number.

Please enter a Business ID.

To receive notifications, enter your
email address.

Accept the consents.

Register

Enter your details.

€« Back

Nationality*

‘ Choose v

E-mail*

Register

Enter the code from the message provided and set the password.
€ Back
@ The verification code has been resent. Remaining number of attempts: 3

Verification code*

I Enter received one-time code

Resend verification code

‘ Enter in the format xxx@xxx.xx

® Entered e-mail address will be your login

First name*

Password* ()

| Enter password |

Confirm password*

‘ Enter your first name

‘ | Confirm password |

Last name*

‘ Enter your last name

‘_M

Identity document type*

‘ Choose v ‘

Identity document number*

‘ Enter number ‘

m Clear data

Consents

< Back

| l agree to receive information materials, via the preferred
communication channel, i.e. e-mail to the indicated e-mail address
and/or via SMS to the indicated telephone number, provided within
the framework of the e-TOLL system entity data

*I confirm that | have read the Information Clause of the Head of
the National Tax Administration regarding the principles of data
processing in the e-TOLL system.

The clause is available at the following link: Clause of the Head of
the National Tax Administration
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4. Specify the type of entity being registered - an individual (private person)

The option | register as a private
person can be used by:

v' natural person,

v’ a person running a business.

5. Choose the method of registration:

Who is paying the toll?

< Back

| register as a private person

Registration
v fast registration - for a private ¢ Back _
Derson or a person running a I D
bussines, | — |
. . . Full registration
v full registration - for companies.
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Private individual

+ Back
First name

Fill in the required fields and accept the consents:

Surname

Contact details

Country®

|9‘:‘_'<_". ~r |

Region (weivedeship)*

County (poviat)*

| Enter name |

Commune {municipality)*

| Enter name |

Townfcity*

| Enter o vahie.. |

Street* @

[ Enter name |

Consents FR—

Post code”

< Back

Contact methed*
O E-mai

(C) E-rnil + Phone

I agree to receive information materials, via the preferred
communication channel, i.e. e-mail to the indicated e-mail address
and/or via SMS to the indicated telephone number, provided within
the framework of the e-TOLL system entity data E-mail*

A roued Phone number [optioosal]
| [T —— |
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6. Create an entity account

Once the entity account has been set up correctly, select Go to subject list.

Account has been created

Now you can use prepaid e-
TOLL services

If you have attached documents confirming the client's data,
our team will verify them online, and then you will receive a
confirmation by e-mail address.

To access postpaid e-TOLL services, we need to verify your
data.

Client ID

39

Go to subject list DP finder
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7. Select the entity

To continue the registration process, select an entity.

List of parties

~ Filters:
Customer status Relation status Your role
| Select ' ‘ ‘ Select v ‘ ‘ Select v
Customer Customer status Role

e Jan

© Unconfirmed Administrator v
Passport:

Register a new customer 10 Rows per page v
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8. Create a billing account

STEP 1. From the menu on the left, select the Billing accounts tab.

To create an account, select Create billing account.

List of parties » Billing accounts

%]
T

Billing accounts
A Desktop

~ Filters:
& Billing accounts Financing type Billing account status
W \ehicles ‘ Select ™ | ‘ Active v
+« OBE

© History

£ Add billing account
To get started go to create billing accounts

B Documents

B Rreports

Regist id
° egisteryour rige /& Check that all vehicles have an active OBE b4

To assign OBE, go to vehicle details

B Calculate route payment

A HNotifications

Account status Account name Number Financing type Vehicles Balance status
Tickets
B No data
Create billing account

Ministerstwo

Finansow p Ministerstwo Finanséw / gov.pl/finanse Krajowa Administracja Skarbowa / gov.pl/kas 10
Skarbowa



STEP 2. Fill in the required datq, then click Creating account.

You will be informed that your account has been set up correctly, select Close to proceed.

List ef parties 3 Billng aceounts 3 Creting billing cecount

Creating billing account

neity
[fotor |
Street* @

| —— |

Apartment nuember

Building number® (optonal)

[Fopemirem || [ |
Post code”

-

Contoct details*

() same us business | personal
® Other

Cantoet method®

@ E-mail

mail + Phane

List of parties > Billing accounts

Billing account: 67

Your account has been created

/A To activate the account, assign vehicles and choose the financing option X

Billing account name

Janl

Billing account ne.

67

Assign vehicle to account [ Create another billing account l I Close ]
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9. Create financing

Step 1. To create funding, go to the tab Billing Accounts in the menu on the left and, in the
previously created account, in the Financing Type column, click Creafe financing.

List of parties  » Billing accounts

9]
g

Billing accounts
A Daskiop

 Filters:
0 LI —rjer=ane s Financing type  Billing account status
W vahicles | Select v | ‘ Active w

OBE
@ History
B Docurmonts & Add a form of financing
Activate the vehicle and hit the road creating a form of financing Ge

B Reports

Register your ride
0 keg ¥ £ Checlk that all vehicles have an active OBE *

To assign OBE, go to vehicle details
B Calculate route payment

A Motifications - N -
Account status Account name Number Financing type Vehicles Balance status

B Tickets

¥ No financing added Janl 671 create financing 2(0) None

Create billing account 10 Rows per page
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Step 2. Select a Financing Type and then select the billing account from the drop-down list.
Click Next step.

List of parties  » Financing

(3
Flnuncmg creation
f Desktop
Step 1/4
i Hilling accounts . .
Financing type
M vehicles
+ OBE - .
Prepayment
D History Q =
nnnnnn ing
B bocuments Make o paymen qunclng creation
© ®

Step 2/4

Billing account

.
| Jani v ‘

You did not find an account onthe list?  Create billing account
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Finally, select Pay for financing.

List of parties > Financing

(3
. - .
Flnancmg creation
A Desktop
o o ®
™ Billing accounts
. s Financing type Billing account Amount of financing Summary
™ Vehicles
Step 3[4
OBE H H
v Amount of financing
© History Amount of financing*
hdini 20PLN
B Documents nimum - listof parties 3 Financing
PLN Enter amount . . .
l l FIhOI‘ICIng creation
B Reports e
L] (] ] @®
& Blling accounts Financing type Billing account Amount of financing Summary

Register your ride .
' g ‘rr Frev'““' Step w
W vehicles

T ———————————— S

A Summary
© History . .
Financing type / edit
B Documents Financing type
Prepayment
B Reports
@ Register your ride Billing account ~ edit
B Colculote route payment Billing account
Janl
A& Notifications
B Tickets Amount of financing / it

Amount of financing

20 PLN
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Step 3. Select Payment Method and make your payment.

You have the option to automatically top up your account from your card.

Once the process is successful, a message will appear stating that the financing has been created.

Then select Assign OBE to vehicle.

Select Payment Method

Choose your preferable payment gateway from this list.

%]

A Desktop

it Billing accounts

P VisA

/ Payment Card . D Cheek . VisA W \Vehicles
+ OBt

() PetrolCard ] i 5 @ EW

) o bl
N

() BankTransfers ST v

Continue to Pay 20.00 zt

Cancel payment

List of parties  » Financing

Prepayment

Do you want the system to automatically top up the account from the card you just mada the paymeant with?*

.;::;. Yes

(@ No

list of parties » Financi

Prepayment

1] m & 4 fF B 2
= o T I} =

ing

Financing has been created
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10. Add a vehicle and assign it to the billing account

Select Vehicles to assign a vehicle to the billing account, click Creafe vehicle.

List of parties » Vehicles

9]

Vehicles
A Desktop

~ Filters:
it Billing accounts

Billing account status Billing accounts Country code Registration no.
W Vehicles ‘ Active v ‘ ‘ select or find « ‘ ‘ select or find ~ ‘ ‘ select or find «
<« OBE OBE
© History ‘ selectoriind v ‘ [ ] show deactivated vehicles
B Documents Show results Clear
B Reports

A Check that all vehicles have an active OBE

@ Register your ride To assign OBE, go to vehicle details

Calculate route payment

Vehicle status Registration plate Weight class Exhaust class Enabled OBE Billing account name Account status

& Notifications

E Tickets No data

Create vehicle
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Step 1. You will be redirected to the Vehicles tab.
Connect the vehicle to the billing account you have just created. Click Next sfep.

4

A Desktop

& Billing accounts

® Vehicles

¥ ost

© History

B Documents

B Reports

@ Register your ride

Caleulate route paymel

List of parties » Vehicles
Vehicle creating

®

Billing account Verification Vehicle information Total weight
step1/6
Billing account

Billing account*

Janl v

You did not find an account on the list?

Create billing account

Emission class

Summary

Step 2. Enter the vehicle's country of registration and registration number. Click Next step.

A Desktop

& Biling accounts

® Vehicles

+ OBE

© History

B Document ts

B Rreports

@ Register your ride

B Calculate route payment

A Notifications

%]

List of parties » Vehicles

Vehicle creating

o— @

Billing account Verification Vehicle information Total weight
Step 2/6

Verification

Current vehicle registration country*

Previous step m

Emission class

Ssummary
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Step 3. Fill in the vehicle data.
Once you have entered your registration number, the remaining fields will be completed automatically

(if the vehicle data have not been downloaded from the CEPIK Central Register of Vehicles and Drivers,
enter them manually).

Add a scan of the registration certificate in PDF. Attachment is required. Click Next step.

List of parties > Vehicles

Vehicle creating

Billing account ation icle int ion Total waight Emission class summary

i e

Step 3/6

Vehicle information

e 4 F B 2
T o € © B
z s
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Step 4. Fill in the data from the registration certificate concerning the total weight of
the vehicle. Click Next step.

A Deskiop

& Billing accounts

W Vehicles

¥ OB

@ History

B Documents

B Reports

@ Register your ride

B Calculate route payme

A Notifications

B Tickets

List of parties » Vehicles

Vehicle creating

[

L]

Biling account Verification
Step 46
Total weight

(0) Vehicle has more than @ seats (driver included)

@ Rest

Maximum permissible vehicle weight*

kg Enter o weight

Maximum permissible combination weight*

kg Enter o weight

Maximum permissible trailer with brake weight*

kq Enter a weight

Maximum permissible trailer w/o brake weight*

kg Enter o weight

£ Scan the registration certificate
Registration certificate must be legible and contain
information on all completed fields.

Registration certificate*

(=]

adf O opelete

-+ Add another file

Previous step m

L]

wehicle information

®

Total weight

Emission class Summary
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Step 5. Fill in the data from the registration certificate regarding the emission class.
Click Next step.

Note the message about the need to add another document confirming the emission class if
this data is not in the registration certificate.

Click Next step.

A Deskiop

i Billing accounts

W Vehicles

« OBE

@ Histary

B Documents

B Reports

@ Register your ride

B Calculote route payment

A Motifications

List of parties  » Vehicles

Vehicle creating

o o o o

Billing account verification vehicle information Total weight
Step 5/6

Emission class

Exhaust emission class®
Select

Registration certificate*

a.pdf 0 pelete

+ Add another file

(@ if the information about class is notincluded in X
the vehicle registration document - also attach
another document confirming data

@®

Emission class

Summary

E Tlickets . X o .
Class confirmation document (optional)
+ Addfile
==
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Step 6. Summary and creation of the vehicle.

In the summary, the previously entered data will be displayed, to continue click Create Vehicle.
You will then see that the vehicle has been added correctly. In the next step, select Assign OBE
to vehicle.

listof parties » Vehicles

(%]
Vehicle creating
A Desktop
L o @ (] (] ®
& Billing accounts B o B
= Billing account Verification Vehicle information Total weight Emission class Summary
W Vehicles
Step 6/8
« OBE
summary
History I
© Histary Billing account  # Edit
B Documents Billing account
Janl
B reports
© Register your ride Verification 4 edit
Current vehicle registration country
B Calculate route payment German y

' ; List of parties > Vehicles
A Natifications Registration no. 5 o

RC
m Vehicle: GN
Vehicle information # edit A Desktop I

Registration no. Your vehicle has been created T

& Billing accounts

RL
Vehicle registration no.

Make W Vvehicles

opel

Model v OsE Weight class is 14. EURO class determined at Euroé. E n

Maokka
© History Price communication

Current vehicle registration country -
£} ; Road ‘Without trailer With trailer ﬂ
serman ¥ B Documents type
Registration certificate ,
DPO L B Reports AlS o1 0.28

GrlG 0.23

. @ Register your ride
Totalweight /# Edit
Maximum permissible vehicle weight B Calculate route payment
3500 kg
A Naotifications

Maximum permissible combination weight
4566 kg Assign OBE to vehicle ’ Create another vehicle ] [ Close ]

B Tickets

Maximum permissible trailer with brake weight
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11. Add a location device

Step 1. You will be redirected to the Vehicles tab, click Assign OBE.
Step 2. Next, enter the device's unique Business ID. Click Create OBE.

List of parties  » Vehicles » OBE assigning

(3
OBE assigning
A Deskto
P OBE*
i Hilling occounts | Select e
M Vehicles You did not find OBE on the list*  Create OBE
"f CIBE ¢ List of parties » OBE » OBE creation

OBE creation
O History Cancel a Deskiop

Business identifier*

i Billing accounts | Enter ID

W \Vehicles

« OBE Create OBE “mmcel
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Step 3. You will be notified by a message when the process is complete.
Click Assign OBE to vehicle

List of parties » OBE » OBE creation

¢3

A Deskiop
- Your OBE has been created
i Billing occounts
MW vehicles Device type

Mabile application

o

Ela Business identifier
© History MOC- 5

B Cocuments

Assign OBE to vehicle | OBE details | | Close |

B Reporis

@ Register your ride
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12. Assign the location device to the vehicle

Step 1. Go to the OBE tab to assign a device.
Then select the vehicle to which you want to assign your location device from the Vehicles drop-

down list. Then click Assign OBE.

List of parties » OBE » Assigning vehicles

4]
. .
OBE assigning
" OBE MO0 5
i Billing accounts
Vehicles*
W chicles »
QUROEE selected vehicles
@ Histary Vehicle no. Billing account name Account no.
B Documents &t - listof parties > OBE > Assigning vehicles 185
OBE assignin B
B Rep A Desktop g g

OBE M0O- -5

@ Register your ride B2 Biling seeounts fclost
W Vehicles - -
| r
¥ oBe Selecrea venicies

uuuuuuuuuu

© History Vehicle no. Billing account name

Register your ride
© feg : Assign OBE  LLT 1
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Step 2. Once the device has been successfully assigned to the vehicle, a screen will be

displayed with the current status shown in the Status: Assigned.

List of parties > OBE

%]
A Deskiop
 Filters:
i Billing accounts
OBE status Registration no. Business ID
® vehicles ‘ Select v | | select or find v | | select or find
+ OBE [] show deleted oBEs

B Documents

B Reports status Type Business ID %
@ Delete device
@ Register your ride [J+ Mobile application 400~ -5 OBE Moo_ 5
B Colculate route payment Device type Mobile application
& Hotificat Business no. MO0 5
otifications
B Tickets Assigned vehicles  Dotached vehicles
N . - Eilling account N
Registration no. EBilling account name no ‘OBE support type Actions
RDX Janl [ Main Activate %2 Disconnect

Assign to another vehicle
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13. Activate the location device in the OCA

To activate the device, click Acfivate in the Action column, and confirm your choice in the
message that appears by clicking Confirm.

List of parties » OBE

OBE

A Desktop

- Filters:
& Billing accounts
OBE status Registration no. Business 1D
® vehicles | select v ‘ | select or find | | Select or find v
+ OBE [] show deleted OBEs
- Note! x
@ Histary Clear -
Are you sure you want to enable OBE on the vehicle?
B Documents m Discard
B Reports Status Type Business ID l
B Delete device
© Register yourride [} Mobile application MOC ar-5 OBE Moc - 5
@ Colculate route payment Device type Mobile application
Business ne. Moo -5

A& Motifications

B Tickets

Assigned vehicles

Registration no.

Detached vehicles

Billing account

no. OBE support type

Billing account name

Actions

Assign to another vehicle

Janl € Main

Activate

&2 Disconnect
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Congratulations! You have just completed all the steps for registering for e-TOLL.

In case of successful completion of the OCA account registration process, all fields visible below
should be filled in.

Please wait while we verify your account. You will be informed of the completion of the process by
email.

19 .
Good morning, Jan |
A Desktop
Welcome to the Online Customer Account e L ]
i Billing accounts From now on, all your most important functionalities are available from the position of the new dashboard. ;‘;F‘ » Av\:d“r;ior:sna(or ;x:(ivé
® Vehicles
< oBE Favourite & H Recently created users
Jan
© History u Administrator
unct tad as f
80 Click here to add first functi ty
B Reports
@ Register yourride Customer details Financing Financing notes Generate route report
B calcul o B hicl ion numb >
A Notifications n 2 . y — 3 By Biling accountnumbx >
R = ﬂ i
B Tick I3
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You can find more information
about the Online Customer Account

at etoll.gov.pl.



https://etoll.gov.pl/en/online-customer-acount/

